DU LICH BO’' TAY HOA KY

LOS ANGELES - LAS VEGAS - SAN DIEGO -
HOOVER DAM - SEVEN MAGIC

Thoi gian: 07 ngay 06 dém
Ngay khéi hanh: 27/09; 25/10; 29/11; 27 /12
(Lwu tru tai My 05 ngay 04 dém)

02 dém Las Vegas + 02 dém Los Angeles




# Chuyén di khéng chi la diém dén, ma Ia ¢ hanh trinh cam xdc...
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NGAY 1: TP. HO CHi MINH » LOS ANGELES

Budi trwa: HDV Wowtrip Tay Ninh dén Quy khach di chuyén dén Ga di QT San bay TSN lam
thu tuc xuat canh di Los Angeles, My. Quy khach an udng, nghi ngoi trén may bay. Chuyén bay

du kién:
Budi t6i: Do 1éch mui gio, Quy khach sé dén Los Angeles cling ngay. My bay ha canh xu6ng

San bay Quéc té Los Angeles - Hoa Ky, Quy khach lam th tuc nhap canh. Xe d6n va dwa Quy
khach khéi hanh vé khach san nhin phong nghi ngoi. *Nghi dém tai Los Angeles*

NGAY 2: LOS ANGELES - SEVEN MAGIC - LAS VEGAS

Budi sang: Quy khach dung diém tAm sang va lam thu tuc trd phong khach san. Xe dwa Quy khach
kh&i hanh vé Las Vegas, xe di xuyén Hoang mac Mojave thudc quian San Bernadino trén duwong
66 dwoc ngwoi My goi véi cai tén than thwong la "Puong Me" hay dwong cao téc Will Rogers...
Con dwong chinh clia nwéc My con gan lién véi bai hat kinh dién mang tén Get your Kicks on
Route 66 dwoc ca si lirng danh Nat King Cole trinh dién IAn dau vao ndm 1946. Quy khach dirng
chan tham quan mua sam tai:

v' Bartows Oulets - vdi cdc thwong hiéu thoi trang A/X, Coach, Lacoste, CK, Nike, Michael
Kors...

v' Seven Magic Mountains (Cong vién da bay mau) - chinh la céng vién cé kién triic doc ddo,
mdi la bdc nhdt thé gi¢i véi diém nhdn la nhirng vién dd nhiéu mau sdc dwoc xép chdng l1én
nhau. Seven Magic Mountains ndm & miii phia Nam ctia Vegas Boulevard Las, cdch nga tw dai
16 Las Vegas va St. Rose Parkway & Henderson, bang Nevada khodng 16km theo hwéong Nam.

N6 c6 dién tich khodng 1,2 ha va dworc xdy dwng vdi kinh phi khiing trong vong 5 ndm.

Budi trwa: Quy khach dung com trwa tai nha hang dia phwong. Sau d9, tiép tuc hanh trinh vé Las
Vegas. Quy khach tham quam:
v’ Casino Bellagio tiéng tam va sang trong bac nhat dwoc thiét ké phong theo thi tran Bellagio
ctia Y & Lake Como ndi bat véi:
e Dai phun nwéc - dwoc trinh dién nhac nwéc mién phi, véi nhiéu bai nhac dwoc yéu thich
¢ Vegas nhw: My Heart will go on, Viva LasVegas.
e Vwon Hoa Dia Pang
e Tran Sanh - Vé&i hon 2000 Béng Hoa kinh mau dwoc thdi bdng tay sé thu hit mdy dnh

cta du khdch.
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Budi chiéu: Quy khach dung com tdi tai nha hang dia phwong. Sau d6, vé khach san nhan phong

nghi ngoi. Quy khach c6 thé tw do tham quan va thir vin may tai cac Casino ndi tiéng.

*Nghi dém tai Las Vegas*

NGAY 3: LAS VEGAS - HOOVER DAM - VALLEY OF FIRE

Budi sang: Quy khich dung diém tAm sang tai khach san. Sau d6, xe dwa Quy khach kh&i hanh
tham quan:
v" Pap Thuy Pién Hoover Dam - Mgt trong nhitng céng trinh vi dai nhdt ctia nwéc My.
v/ Cong vién tiéu bang Valley of Fire - La céng vién dia chdt ctia bang Nevada. Khu bdo
ton cé dién tich gén 46.000 mau Anh (19.000 ha) ndm & vi tri 16 miles (26 km) vé phia Nam
ctia Oventon thanh phé Navada. Coéng vién tiéu bang Idy tén tir cdc thanh tao sa thach dé,

Aztec Sandstone, dwgc hinh thanh tir cdc cdn cdt dich chuyén cdch ddy 150 triéu ndm..

Budi trwa: Quy khach dung com trwa tai nha hang dia phwong. Sau d6, xe dwa Quy khach tré vé
Las Vegas. Quy khach tw do tham quan mua sam hang hiéu giam gia tai:

v" Premium Outlet Mall - v&i nhiéu nhdn hiéu thoi trang ndi tiéng.
Budi chiéu: Quy khach dung com tdi tai nha hang dia phwong. Sau d6, vé khiach san nhan
phong nghi ngoi. Quy khach c6 thé thir vin may tai cac Casino noi tiéng hodc tw do tham quan:
v' Pho Freemont - mét trong nhirng khu phé ddu tién ctia Las Vegas. Vao budi téi sé c6 nhirng
chwong trinh biéu dién dnh sdng neon trén phdé nay. Cd dwong phd dwoc bao boc béi mét mdi

vom la hang triéu dén neon va dén led trinh chiéu nhitng show vé ca nhac, vé Vua nhac Elvis
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Presley huyén thoai ctia Hoa Ky sé khién du khdch luén phdi ngiva mdt Ién trdn dé chiém

ngwong. *Nghi dém tai Las Vegas*

NGAY 4: LAS VEGAS - MEXICO - LOS ANGELES

Budi sang: Quy khach dung diém tdm sang va lam thu tuc trd phong khach san. Xe dwa Quy
khach khéi hanh di San Diego - Thanh phd déng nguwoi Viét sinh séng xép thir 4 cta tiéu bang
California, va ciing dwoc ménh danh la thanh phd ddng séng nhdt nwéc My. Quy khdch sé dwoc
chiém ngwéng vé dep mé hon ciia Thanh phd bién dep nhdt nhi nwéc My, noi ddy con la cdn civ Hdi
Quan cta Hoa Ky. Quy khach tham quan:

v Bao tang hang khong mau ham USS MIDWAY (Chi phi tu tiic vé tham quan du kién: 50
usd/ vé ) - ndm taiviing downtown ctia thanh phé San Diego, c¢é hdi trinh phuc vu 47 ndm,
lIa mdu ham phuc vu ldu nhdt ctia qudn déi My trong thé ky 20, tir cudi chién tranh TG II
cho dén cudc chién gidi phéng Kuwait 1991, trwéc khi "vé hwu" vao ndm 1992.

v" Nu hon hoa binh - bitc twrgng tdi hién nu hén ndi tiéng & New York khi két thiic chién
tranh thé gidi thir hai.

Budi trwa: Quy khach dung com trwa tai nha hang dia phwong. Sau d6, xe dwa Quy khach khai
hanh téi khu viee bién gi¢i My - Mexico lam thad tuc xuit canh My va nhip canh Mexico, Quy
khach tham quan:

v Thanh phé Tijuana - nam trén bdn ddo Baja California (mét bang ctia Mexico) nhin ra
Thdi Binh Dwong, noi c6 24km dwong bién giéi gidp véi thanh phd San Diego (bang
California, Hoa Ky). Quy khdch sé rdt ngac nhién véi bdn sdc vdn héa riéng biét va cdc mau
sdc rwc ré clia xir sé Mexico va dwoc check in tai doan cudi ciing ctia birc tworng bién gidi

My - Mexico.

Lwu y: Chi quy khdch nao cé visa du lich My B1/B2 nhiéu ldn thi mé&i cé thé sang Mexico du lich,
quy khdch nao cé thé xanh My bdt budc phdi c6 ho chiéu mang quéc tich goc, trong truong hop vi
Iy do an ninh khéng thé sang Mexico choi thi hwdéng ddn vién sé sdp xép cho quy khdch shopping

tai khu vwc bién gidi.
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Budi chiéu: Quy khich dung com tdi tai nha hang dia phwong. Sau bira tdi, Quy khach vé khach

san nhan phong nghi ngoi, hodc c6 thé tw do khdm pha thanh phé vé dém.

*Nghi dém tai Los Angeles*

NGAY 5: LOS ANGELES > TP. HO CHi MINH

Budi sang: Quy khach dung diém tdm sang va lam thu tuc trd phong khach san. Xe dwa Quy
khach khé&i hanh tham quan:
v’ Little Sai Gon nhon nhip - noi tdp trung céng ddng ngwoi Viét déng nhdt tai bang
California.
v' Thwong Xa Phwéc Loc Tho - tw do tham quan va mua sdm tai cdc ctva hang, qudn dn do
chinh céng dong ngwoi Viét Nam lam chi. Pdy ciing la noi hoi hop hang ndm méi dip 1€ tét
ctia cong dong ngwoi Viét sinh séng tai Hoa Ky.

v Tw do mua sam tai cAc Trung tAm thwong mai.

Budi trwa: Quy khach dung com trwa tai nha hang dia phwong. Sau dé, Quy khach tiép tuc hanh
trinh tham quan:

v' Pailo danh vong Hollywood - con dwong dworc tao ra nam 1958 béi nghé si nguwdi mién
nam California la Oliver Weismuller. Khi dé éng dd dworc thué dé tao ra mét sw thay do6i bo
mdt cua Hollywood va ttr dé cho dén nay chinh nhitng ngwoi tao ra dai 16 Danh vong ciing
khéng ngo rang con dwdrng nay lai lam nén sw ngwdng mo cia hang ti ngwdi trén thé gidi
dén thé.

v Rap Chinese Mann - noi lvu ddu tay, chv ky ctia cdc tai tie dién dnh ndi tiéng Anthony
Hopkin, Harrison Ford...

v Phim trwong Universal (chup dnh bén ngoai) - Quy khdch sé dwoc tdn mdt chibng kién
cdc ky xdo dm thanh khdi lira va nwérce trong cdc cdnh hanh déng, chdy nha, nd xe, mwa va
nwoc li. Xem phim khéng gian 4 chiéu, thir cdm gidc hoi hop trong hdm m¢ ciia bé phim

Mummy Return, chup hinh cung cdc nhdn vdt ctia cdc by phim néi tiéng nhw ngwoi Nhén,
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ngwoi Doi, thuyén trudng Jack Sparrow...xem phim 3D King Kong - bé phim 3D Ién nhdt
thé gidi vé mirc do hoanh trdng thwéng thirc trich doan ‘Under Water World” (Chi phi vé
vao cong tw tic).

v' Nhirng ngdi nha tai khu phé nha giau Beverly Hill - la mo wéc cia hang triéu nguoi
béi néi thdt sang trong, thiét ké ddc ddo. Rdt nhiéu trong sé la dia diém quay nhirng bd

phim néi tiéng va xudt hién trong cdc show truyén hinh néi tiéng nwéc My.

Budi chiéu: Quy khach dung com t6i tai nha hang dia phwong. Dén gio hen xe dwa Quy khach

khd&i hanh ra sidn bay dap chuyén bay vé Viét Nam.
Quy khach nao & lai tham than nhan thi tach doan tai day (chi phi tw tiic).
Quy khach nghi ngoi trén may bay.

*Nghi dém trén mdy bay*

NGAY 6,7: TP. HO CHi MINH

Quy khach nghi ngoi, thwdng thirc cac dich vu trén may bay, vt tuyén doi ngay. May bay ha
canh xuéng San bay QT TSN. Quy khach lam thu tuc nhip canh tré lai Viét Nam va ldy hanh ly.
HDV chao tam biét Quy khach két thiic chwong trinh tham quan.

Cam on va hen gap lai Quy Khach trong nhirng hanh trinh tiép theo!
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BANG GIA TOUR (VNP/KHACH)
Ngwoi lom Tré em Em bé

(Ti 10 tudi trér 1én) (T 02 - duéi 10 tudi) (Duéi 02 tudi)

Lich Khéi hanh

27/09;25/10;29/11 | 54.990.000 49.500.000 22.000.000
30/08;27/12 59.990.000 54.000.000 24.000.000
Phu thu phong don: NGU CHUNG KEM VOINGUO'I LON

; (Mét cdp vor chdng chi di kém 01 tré nhd, tré thir 02 phdi dén
16.000.000 VND/ Khéch/ Tron tour g g

tién thanh ngwoi 6m).

V| P N ) ©n

11.

GIA TOUR BAO GOM

Vé may bay khir h6i hang pho thong di vé cung doan, Hang khong All Nippon, Eva Air, Japan Airlines,
Starlux Airlines, China Airlines... (hodc cdc hdng hang khéng twong dwong).
Hanh ly: 07kg xach tay + 1 kién hanh ly ky gtri x 23kg (tuy thudc vao quy dinh hang cia hang khong).
Phi an ninh, phi xang d4u, thué sin bay 02 nwéc (c6 thé thay do6i khi xuat vé).
Khach san tiéu chuan 3 - 4 sao, 02 ngwoi/phong, 1é ghép phong hodc phu thu (néu cé). Lwu y: tredng
hop cén thiét sé bo tri phong phong 03 khach. Thong tin khach san tham khao:
e TaiLos Angeles: Best Western Plus (hoac twong dwong)
e TaiLas Vegas: Excaliburh (hoac twrong dwong)
Cac bira an theo chwong trinh.
Vé vao cac diém tham quan theo chwong trinh.
Xe du lich dwa don theo chwong trinh.
Madi khach 01 chai nwéc sudi / 01 ngay.
Qua tang du lich cia Cong ty.
. Hwéng dan vién Viét Nam phuc vu doan sudt tuyén.
Bao hiém du lich quéc té boi thwong t6i da 1,000,000,000 VND/ trueong hop.
(Khéng ap dung cho khach tir 75 tudi tré 1én)

GIA TOUR KHONG BAO GOM

1.
2.
3.

Ho chiéu con han trén 06 thang tinh tir ngay khéi hanh.
Lé phi visa My: 5.500.000 VND/ Khach.
Tips cho huéng dan vién va tai x& dia phwong: 3.000.000 VND/ khach/ tour.
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4, Vévao cac diém tham quan va cac diém tham quan khéng bao gom trong chwong trinh, xe vin chuyén
va HDV ngoai gi®, cac chwong trinh biéu dién vé dém.

Chi phi ndng hang vé, d6i hanh trinh, d6i ngay vé, hanh ly qua cwéc theo quy dinh hang khéng (néu cd).
Phu thu phong don (néu c6): 16.000.000 VND/ khach/ tour.

Chi phi ca nhan, an udng, dién thoai, giat di, tham quan ngoai chwong trinh.

Phi premium, b6 sung hé so, chup hinh...

o ©® N o w

Phi visa tai nhip Viét Nam (d6i véi khach mang qudéc tich nwéce ngoai).

10. Héa don VAT (vui long bao trwéc khi dang ky tour).

QUY TRINH PANG KY VA THANH TOAN

- Quy khach vui long xem ky chwong trinh, gia tour, phin bao gom va khong bao gom dworc liét ké chi tiét
trong chwong trinh.

- DAy la gia tour dw kién cho doan tir 10 khach. Néu doan khong du khach khéi hanh thi cong ty sé thoa
thuin véi khach vé viéc tang chi phi dé 1én doan dung ngay hodc doi ngay khéi hanh dé khong bi ting gia
tour ban dau.

- Khéach hang mang theo Ho chiéu ban géc, dién phiéu diang ky va cung cip ho so xin Visa trwdc ngay khoi
hanh it nhat 60 ngay lam viéc dé Cong ty thuc hién ho so xin Visa va dat coc vé may bay cho Quy khach.

- Dong tién dat coc tour tir 30.000.000 VND/ khach.

- Hoan tat thanh toan tién tour truéc 35 ngay trwedec ngay khéi hanh (tinh theo ngay lam viéc).

- Néu dat két qua visa: Lanh sy quan sé gitr lai ho chiéu va g lai két qua sau khi phdng van hodc hoan tit
xét duyét (thoi gian phu thudc vao quyét dinh caa LSQ).

- Hoan tat tién ky quy (néu c6) ngay sau khi cé két qua Visa.

- DP6i véi khach di c6 Visa hodc dwoc mién Visa, vui 1ong thanh todn Gia tour + Tips.

- Tuy theo tinh hinh cap Visa cia Linh Sy Quan va vé may bay, ngay kh&i hanh c6 thé doi lai tir 1 dén 10
ngay so v&i ngay khéi hanh ban diu, treong hop quy khach va cong ty khéng thé thoa thuin doi ngay
chuyén di sang ngay gin nhét, hodc trong truedng hop khach hang dang ky tour va da dwgc cap visa My,
ma khong thé tham gia tour, Quy khach vui long mang Bién ban dang ky tour & bién lai dong tién dén vin
phong Cong ty d€ 1am th tuc huy tour va chuyén déi thanh dich vu visa 1é v&i chi phila: 13.260.000 VND /
khach. Phai thdng b4o cho Cong ty bang vin ban hoic email (khdéng gidi quyét cac trwong hop lién hé
chuyén/ huy tour qua dién thoai).

- Cong ty s& hudng dan thu tuc Visa, cach dién cac mau don Visa, theo mau clia Lanh Sw Quén, tw van sip
x€p ho so va cung cip thw moi, chwong trinh dé khach hang di phdng vin hodc 1an tay theo lich hen, quy
khach vui long cung cip ding va dd theo yéu ciu ciia bo phan Visa d€ dam bao két qua Visa ctia quy khach

dwoc thuan loi.



Hotline
‘ ‘ . E 0943.573953

# Chuyén di khéng chi la diém dén, ma I& cd hanh trinh cam xGc...

Website
www. wowtriptn.vn

WOWTRIP $6 67 Khu phé Tan Lac, Phuding Gia Loc, Thixa Trang [ M& S& Thué
Vugt Gidi Han, Cham Céam Xde Bdng, Tinh Tﬁy Ninh 0315038381-001
A A i
DIEU KIEN HUY TOUR

Trong tredng hgp khong thé tham duw dwoc tour, Quy khach vui 1ong mang Bién ban ding ky tour, Bién
lai d6ng tién va CMND/CCCD dén truc ti€p van phong Cong ty dé 1am thu tuc hity/chuyén tour. Phai thong
b4o cho Cong ty bang vin ban hoic email (khong giadi quyét cac trudmg hop lién hé chuyén/hiy tour qua
dién thoai). Va dong thoi khach sé chiu phi huy theo diéu khoan bén duwéi:

e Ngay sau khi dang ky sé mit 100% tién coc.

e Truwdéc ngay khdi hanh 30 ngay: Phi hiy 13 50% téng gia tri tour.

e Truwdéc ngay khdi hanh 25 ngay: Phi hiy 13 80% tdng gia tri tour.

e Truwdéc ngay khdi hanh 20 ngay: Phi hiy 1a 100% tong gia tri tour.

e Trong 24 tiéng trwdrc gior khdi hanh: Phi huy 1a 100% tong gia tri tour.
Thaoi gian hdy tour dwoc tinh cho ngay lam viéc, khong tinh thi bay va chi nhéat.

Néu hiy chuyén du lich ngay sau khi PSQ/ LSQ da cip Visa. Céng ty du lich c6 quyén huy Visa da co.
Huy tour do nhitrng ly do bat kha khang: quy khach vui long cung cip du gidy to va hinh anh chirng minh,
cong ty du lich sé linh dong xt ly tirng trwong hop.
Khach bi tir chéi xut canh tai Viét Nam hodc nhip canh tai noi dén: Khach chiu 100% tong chi phi tour
(khéng dworc hoan tién).
béi voi treong hop quy khach dat tour di cing nhém ban hoic gia dinh (tir 2 khach tré 1én), néu mot
nguwoi trong nhém khong dat visa ma huy tour thi khach rét visa dong phi phat theo quy dinh, va cac thanh
vién khac trong nhom:

e Khach di dat visa ma huy tour sé 4p dung theo chinh sach huy tour chung va cong ty du lich c6 quyén

huy visa ctia khach da dwoc cép.
e Khach Qudc tich dwoc mién visa va khach da cé visa sdn con han ma huy tour sé& 4p dung theo chinh
sach huy tour chung.

Chwong trinh tour theo gid wu dai, khong ap dung cho chuyén doi hodc doi ngay tour.

PHU THU PHONG PON (phi khong bao gom)

Phu phi phong don 16.000.000 VND/ khach (trwong hop Quy khach dang ky di 1é mot minh, néu doan
khéi hanh c6 khach 1é nam hoac khach 1é nir ching t6i sé linh dong ghép vao thanh mdt phong 02 khach,
trong truedrng hop khong cé khach 1é nao khac dé ghép, Quy khach vui long déng phu phi phong don).

Tré em/ Em bé ngu chung giwong véi bd me, tredng hop mudn cé suat ngu riéng, vui long déng tién theo

gid ngwoi 16n (mot cap vo chong chi di kém 01 tré nho, tré thi 02 phai dong phi nhw phi ngwoi 16m).

Lwu y: trweong hop cin thiét sé bé tri phong phong 03 Khach.

LUUY
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- Cap nhat va khai bao strc khoe trwdc khi tour khéi hanh. Thuwong xuyén rira tay bang xa phong, dung dich
sat khuan. Né&u c6 biéu hién sét, ho, dau hong, khé thé bao ngay cho truwdng doan dé kip hé tro xir ly.

- Quy khéch vui long xem ky chwong trinh, gid tour, phin bao gom va khong bao gdm dwoc liét ké chi tiét
trong chwong trinh.

- D&i véi nhirng treong hop ho so khong dwoc ndp tai LSQ Tp. H6 Chi Minh, Quy khach vui long chiu toan
bd chi phi di lai sau khi cong ty ching t6i hoan tat ho so va 14y lai lich hen dé€ ndp ho so tai PSQ Ha Noi.
Trwong hop Quy khach khéng dong y, vui long chiu phi phat.

- Ho so xin Visa sau khi nép vao Lanh Sy Quan/ Pai S& Quan sé khong dwoc hoan tra lai.

- Do tinh chit 1a doan ghép khach 1¢, Cong ty sé c6 trach nhiém nhan khach cho di doan (10 khach ngudi
16n tré 1€n) thi doan sé khéi hanh dung lich trinh. Truwdng hop doan khong du 10 khach khéi hanh (10
khach di va vé theo hanh trinh tour), céng ty c6 quyén thay doi, doi tour sang ngay kh&i hanh gan nhat.
Né&u khach hang khong sap xép dwoc cong viéc dé tham gia tour ké tiép, Cong ty sé hoan tra lai tién coc
tour/ tién tour sau khi da trir di 1é phi dich vu visa 1é v&i chi phi la: 13.260.000 VND/ khach va cac chi
phi phat sinh khac cia Quy khach ma khong chiu thém bat ky chi phi va trach nhiém nao.

- Dai véi Quy khach chi mua tron goéi dich vu tai DAt nwéc/ Khu vuc theo chwong trinh tour (landtour),
Cong ty sé khong khuyén khich khach hang tw mua/ xuit vé may bay khi chwa c6 sy xac nhan chic chin
doan du lich sé kh&i hanh tir phia Cong ty. Ching t6i sé khéng chiu trach nhiém vé chi phi phat sinh cho
chuyén di ctia Quy khach nhw: khach san, vé may bay, Visa... néu tour khéng khéi hanh.

- Dai S Quan & Tong Lanh Sy Quan c6 thé yéu ciu cac dwong don xin Visa du lich theo doan phai
trinh dién lai hd chi€u ban goc sau Kkhi két thic tour. Vi vy Quy khach vui long gi lai HO chiéu géc
cho Trwdng doan Cong ty vao ngay vé dé trinh dién cho DSQ/ LSQ (cip Visa). Cong ty sé hoan tra lai HO
chiéu gdc sau khi da trinh dién xong (khodng 03 - 05 ngay lam viéc).

- Quy khach mang qudc tich nwéc ngoai hodc 1a Viét kiéu phai cé Visa roi mang theo ltc di tour.

- Quy khach mang quéc tich nwéc ngoai c6 Visa tai nhap Viét Nam 01 lan, phai lam Visa tai nhip Viét Nam
dé nhap canh vao Viét Nam lan tiép theo.

- Quy khach mang 02 Quéc tich hodc Travel Document (chwa nhip qudc tich) vui long théng bao véi nhan
vién ban tour ngay thoi diém dang ky tour va nép ban goc kém cac gidy to c6 lién quan (néu cd).

- D6i véi Quy Khach chi c6 thé xanh (thé tam tri tai nwéc ngoai) va Khong con hd chiéu Viét Nam
con hiéu lwc thi khong du lich sang nwéc thir ba dworc.

- D6i véi khach hang tir 70 tudi - dén 79 tudi: yéu ciu ky cam két sirc khoe véi Cong ty & cung cip gidy
kham strc khde dé di du lich nwéc ngoai do bénh vién cé thim quyén cip. Cong ty c6 thé sé yéu ciu Quy
khach phai dong thém phi bao hiém cao cip tiy theo chwong trinh tour. Bit cit sw ¢d nao xay ra trén tour,
Cong ty sé dwoc mién trir trach nhiém.

- Khoéng nhin khach hang tir 80 tudi tré 1én & khach hang mang thai tir thang thir 5 tré 1én. Khach

hang mang thai vui long thong bao ngay khi ding Ky tour dé dwoc tw vin.
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- Tuy theo ho so sé yéu cau ky phi cam két cho Cong ty. Khi di két thic tour, Cong ty sé hoan tra phi cam
két lai cho khach (sau khi da trir di cac khodn chi phi phat sinh néu cd)...

- Sau khi Cong ty thong bao ky phi cam két ma Quy khach khong thwe hién (du da nhan dwoc Visa) dong
nghia Quy khach chwa hoan tat thu tuc thanh toan va dwoc coi nhw 1a dong y huy tour. Quy khach sé khong
dwoc tham gia chuyén di va cong ty sé ap dung mirc phat theo quy dinh tai “Piéu kién huy tour”.

- Sau khi Visa dwgrc cip, Cong ty sé gitr lai Visa cho dén ngay khéi hanh. Trwong hop Quy khach mudn 1y
lai HO chiéu dé di du lich hay cong tac, Quy khach vui long nép nhirng gidy to lién quan dén chuyén di,
thanh toan 100% gié tri tour va dwoc yéu cau ki phi cam két d€ dam bao cho viéc Visa dwoc st dung ding
muc dich ban dau.

- D&i véi Bao hiém du lich quéc té: sé dwoc 4p dung theo Quy tic bao hiém Cong ty di mua cho khach hang.
Cong ty sé c6 nhiém vu cung cip ho so bao hiém da mua dé khach c6 thé lam viéc truc ti€p véi Cong ty
bdo hiém va Cong ty hoan toan khong chiu trach nhiém véi nhitng phat sinh lién quan dén bao hiém cia
Quy khach. Pong thoi, Cong ty sé dwoc mién trir trach nhiém ddi véi nhitng van dé lién quan dén strc khée
cta Quy khach trong sudt qua trinh tham quan, Iwu trd trong chuyén di.

- Cong ty c6 quyén thay d6i hang hang khong vao gi¢ chét tuy thudc vao cac hang hang khong, thoi tiét...

- Gio bay c6 thé thay d6i ma khong thong bao trwéc do phu thudc vao hing hang khéng.

- Tuy theo diéu kién thwc té€ ma chwong trinh tham quan c6 thé thay do6i hanh trinh 1én xuéng cho phu hop
va cac tuyén diém du lich van dadm bao day du nhw lic ban dau. Tuy nhién, Cong ty sé dwgc mién trir trach
nhiém bdo dam cac diém tham quan trong treong hop bat kha khang nhu:

e XAy ra thién tai: bdo lut, han han, déng dat, nadi Iira, song than, ...

e Su cd vé an ninh: biéu tinh, khing bé, dinh cong...

e Swco vé hang khong: doi/ hiy/ hoan chuyén bay, truc trac kj thuit bay, an ninh bay...

e Dich bénh...
Néu nhirng trwong hop trén xay ra, Cong ty sé xem xét dé hoan chi phi khong tham quan cho khach trong
diéu kién c6 thé (sau khi da trir lai cdc dich vu da thwc hién: phi lam Visa, tién vé mdy bay....va khdong chiu
trdch nhiém boi thworng thém bdt ky chi phi nao khdc).

- Truwong hop Quy khach khong dwoc xuat cdnh va nhip canh tai nwée sé tai vi bat ki li do gi, Cong ty dworc
mién trir trach nhiém va khéng hoan tra tién tour. Quy khach tu tic chi phi mua vé may bay quay vé Viét
Nam.

- Tuy theo tinh hinh cdp Visa ctia Lanh Sy Quan va vé may bay, ngay kh&i hanh c6 thé doi lai tir 01 dén 07
ngay so v&i ngay khéi hanh ban diau hodc vao doan khéi hanh tiép theo gan nhéit. Va trong trueong hop
nay, Cong ty sé khong hoan lai phi Visa néu Quy khach hiy tour, va Ho chiéu cta Quy khach sé dwoc giir
lai cho dén khi c6 thong bao huy Visa tir phia Lanh Sw Quan/ Pai St Quan.

- D&i v&i nhitng tredmg hop bi mat cdp trong qua trinh tham quan, lwu tra (hanh ly, tai san, tién bac, ho
chiéu ...) tai nwéc sé tai, Cong ty sé ho tro vé mit gidy tor lién quan, va khong c6 trach nhiém bdi thudng/

hoan lai nhitng chi phi phat sinh do viéc mAt cap xay ra.
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Theo quy dinh cta déi tac, Quy khach khéng dwgc phép dé ngwdi than hodc ban bé & tai nwéc sé tai tham
gia tour du lich cling nhw st dung dich vu (xe, khach san, dn udng,...) trong sudt qua trinh tham quan. Néu
vi pham, Quy khach sé phai dong phat gip do6i tién tour/ nguoi cho bén déi tac My.

D6i véi nhitng tredmg hop tw y tach doan, Cong ty dwoc mién trir trach nhiém néu Quy khach tw y tach
khéi doan ma khong c6 thong bao cho Trwdng doan hodc tach khéi doan khi chwong trinh tour tai nwéc
s& tai két thic. Quy khach sé phai chiu hoan toan cac chi phi phat sinh (néu c6) va chiu trach nhiém trwéc
phap luét néu phat sinh sw c6 lién quan t&i luat phap va quy dinh cta dia phwong dén.

Cong ty dwoc mién trir trach nhiém trong qua trinh thwc hién tour néu xay ra cac treong hop bat kha
khang do thoi tiét, thién tai, dich bénh, dinh cong, bao dong, chién tranh hodc do may bay, xe ltra, tau thiy,
xe dién bi tri hoin hay bi hiy do thoi tiét hodc do ki thuat... dAn dén tour khong thé thuc hién tiép dworc,
thi Cty sé gilt quyén thay d6i 10 trinh bat c Idc nao vi sw thun tién, an toan cho khach hang va sé khong

chiu trach nhiém bo6i thwong nhirng thiét hai.



CAM ON QUY KHACH

Kinh chic Quy khach c6 mot chuyén du lich that vui vé!






