DU LICH BO' PONG HOA KY

NEW YORK - PHILADELPHIA - WASHINGTON D.C
— PITTSBURGH -
THAC NIAGARA - ALBANY - BOSTON

Theoi gian: 10 ngay 09 dém
Ngay khéi hanh: 20/09; 06/10; 23/10
(Lwu tru tai My 08 ngay 07 dém)

02 dém New York + 02 dém Washington DC + 01 dém thac Niagara + 02 dém Boston
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NGAY 1: TP. HO CHi MINH - NEW YORK

Budi chiéu: HDV WOWTRIP TAY NINH d6n Quy khéch di chuyén dén Ga di QT San bay TSN lam thi tuc
xudt canh di New York, My - noi dwgc ménh danh 1a “Thanh phé khong ng”. Quy khach an uéng, nghi

ngoi trén may bay. *Nghi dém trén mdy bay*

NGAY 2: NEW YORK

Budi trwa: Do léch mui gio, Quy khach sé dén New York cling ngay. May bay ha cidnh xudng San
bay Quéc té John F. Kennedy, Quy khach lam thi tuc nhip canh. Xe d6n va dwa Quy khach di dung
bira trwa tai nha hang dia phwong. Sau dé, xe dwa Quy khach khéi hanh tham quan:

v" Nha th¢ thanh Saint Patrick va Khu phé Tau (China Town)

v" Quang trwong Thoi Pai (Times Square)

v' Trusé Lién hop quoc Newyork (Chup hinh bén ngoai)

v' Trung tam Rockefeller va dirng chan tai Pai 16 s6 5 - noi tdp trung nhitng nhédn hiéu thoi

trang ndi tiéng thé gidi.

Budi chiéu: Quy khach dung com tdi tai nha hang dia phwong. Xe dwa Quy khach vé khach san nghi

ngoi.

*Nghi dém tai New York*

NGAY 3: NEW YORK - CITY TOUR

Budi sang: Quy khich dung diém tAm sang tai khach san. Xe dwa Quy khach khéi hanh dén bén
tau dé ra dao Liberty. Quy khach tham quan:
v" Twong Nit Than Tw Do - biéu twong ctia thanh phé New York va ctia cd nwéc My (dd bao

gom vé tau).
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Budi trwa: Xe dwa Quy khach quay lai trung tim Mahattan. Quy khach dung bira trwa tai nha

hang dia phwong. Tiép tuc hanh trinh tham quan va chup hinh bén ngoai:

v

v
v
v

Con Bo phd Wall - Charging Bull

Pho Tai chinh - Wall Street

S& chitrng khoan Thanh phd New York

Toa nha Lién Bang - Federal Hall noi ma ngay 30/04/1789 George Washington tuyén thé
nhdn chirc Téng théng ddu tién ctia Hoa Ky.

Ground Zero - noi toa lac Toa Thdp Déi trwéc kia va hién tai la noi twéng niém sw kién

ngay 11/09 (Xe chay ngang qua)

Budi chiéu: Quy khach dung com t6i tai nha hang dia phwong. Xe dwa Quy khach vé khach san

nghi ngoi.

*Nghi dém tai New York*

NGAY 4: NEW YORK - PHILADELPHIA - WASHINGTON DC

Budi sang: Quy khach dung diém tidm siang va lam tha tuc trd phong khach san. Xe dwa Quy
khéch roi New York dé khéi hanh dén Washington DC. Trén dwong di, Quy khach dirng chan

tham quan Thanh Phé Philadelphia véi hai dia danh noi tiéng:

v’ Liberty Bell va Independence Hall - Toa nha Ddc Ldp (hay chinh thirc la Toa nha bang

Pennsylvania) - noi ddu tién Tuyén ngén dic Idp ctia Hoa Ky dwoc phé chudn, Liberty Bell -
Qud chudbng tw do - biéu twong doc ldp va la noi ddnh tiéng chudng tw do ddu tién ctia nwéc

My. An trwa tai nha hang.

Budi trwa: Xe dwa Quy khach tiép tuc khai hanh dén Tha dé Washington DC - noi dwoc biét

dén v&i cai tén la “Thanh phé dep nhdt nwdéc My”. Quy khach tham quan:

v' Pai twédng niém Washington (chup anh tir bén ngoai) - Téng théng ddu tién ctia

Hoa Ky, ngwoi doc ban Tuyén ngén khai sinh nwéc My, mdt twong linh tai ba, mot nha
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“dia ly” bdc thdy khi chon Washington D.C véi vi tri dia ly tuyét dep lam thu d6 nhw hién
nay.

v Dién Capitol - Toa nha lwéng vién Hoa Ky, mdt thiét ké kién triic doc ddo. Noi ddy la déi
trong quyén luc véi Nha Trdng, ciing véi Toa dn téi cao tao thanh thé chdn vac quyén lwc

trong thé ché chinh tri “Tam quyén phdn ldp” ctia Lién Bang My.

Budi chiéu: Quy khach dung com tdi tai nha hang dia phwong. Xe dwa Quy khach vé khach san
nhan phong nghi ngoi.

*Nghi dém tai Washingtoin DC*

NGAY 5: WASHINGTON DC

Budi sang: Quy khach dung diém tAm sang va lam thu tuc trd phong khach san. Xe dwa Quy khach
khé&i hanh tham quan va chup hinh bén ngoai Thanh phé Washington DC véi nhitng dia danh
noi tiéng nhu:

v' Nha Trang (White House) (chup hinh bén ngodi) - Noi lam viéc ctia dwong kim téng
théng, noi dén tiép cdc nguyén thu quéc gia, méi mét quyét dinh dwoc dwa ra tir cdn nha
nay cé thé lam dnh hwéng dén tinh hinh kinh té, chinh tri toan cdu.

v" Nha twéng niém Jefferson - Téng théng thir 3 ctia Hoa Ky, ngwdi thdo ra bdan Tuyén ngdn
déc ldp ndi tiéng cia Hoa Ky. Nhirng y twéng trong tuyén ngén do Jefferson dwa ra dwoc ldp
lai trong nhiéu tuyén ngén déc ldp ctia nhitng qudc gia khdc trong dé cé Viét Nam.

v" Nha twéng niém Lincoln - Téng théng tai ndng nhdt nwéc My, nguwdi da cé cdng théng
nhdt 36 bang ctia Hoa Ky va ddc biét la viéc phd bé ché dj nd 1é dwa nwéc My tién vao ky
nguyén céng nghiép dé birc phd vé kinh té.

Budi trwa: Quy khach dung com trwa tai nha hang dia phwong. Sau d6, Quy khach tham quan:

v' Bao Tang Tw Nhién - ndi tiéng thé gi¢i véi khu trung bay Khiing Long ngay tai tdng 1 ctia

bdo tang da chiém mét khéng gian vé cung réng 1ém véi s6 lwong mdu vat khéng 16, trung
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baynhiing bé xwong hod thach khiing long that va nhitng mdu vat nhdn tao ctia nhiéu loai
khdc nhau. Canh quan, méi trwong séng ctia khiing long cting dwoc tdi tao tai khu trung

bay séng dong va hdp dan.

Budi chiéu: Quy khach dung com tdi tai nha hang dia phwong. Xe dwa Quy khach vé khach san

nghi ngoi.

NGAY 6: WASHINGTON DC - THAC NIAGARA FALL

Budi sang: Quy khach dung diém tAm sang va lam thu tuc trd phong khach san. Xe dwa Quy khach
khé&i hanh di Thac nwérc Niagara Fall, hanh trinh sé dwa Quy khach xuyén qua ving dong qué
cda cac tiéu bang Pennsylvania, New York tai diy quy khach sé chirng kién canh hai bén dwong

tuyét dep véi rat nhiéu néng trai cia ngudi dan My: trong bap, nudi bo, tréong nho, ...

Budi trwa: Quy khiach dung com trwa tai nha hang dia phwong. Sau d6, xe dwa Quy khach tiép tuc
hanh trinh di Niagara Falls - mét trong 10 thdc nwéc huing vi nhdt thé gidi, la dwong bién gici tw
nhién tuyét dep ndm giira hai quéc gia My va Canada. Quy khach tham quan:
v" Thac nwoc Niagara Fall - Pén noi chiém ngwdng khung cdnh ngoan muc ctia Thdc nwéc
Niagara - mét trong 10 thdc nwéc hiing vi nhdt thé gidi, tao thanh dwong bién gidi tw nhién

tuyét dep nam gitva hai quéc gia My va Canada.

Budi chiéu: Quy khach dung com tdi tai nha hang dia phwong. Xe dwa Quy khach vé khach san
nhan phong nghi ngoi. Quy khach tw do ngdm canh Thac Niagara Fall ban dém dwoc trang tri va
biéu dién mau sac ddc ddo véi hon 125 man biéu dién 4nh sdng, mau sic 4nh dén thay d6i huyén

o theo 7 sic ciu vong.
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A

*Nghi dém tai Niagara Fall*

NGAY 7: THAC NIAGARA FALL - ALBANY - BOSTON

Budi sang: Quy khich dung diém tAm sdng va lam th tuc trd phong khach san. Xe dwa Quy khach
khéi hanh tham quan:
v DPao Goat nam gitra thac Bridal Veil va thac Horseshoe (bién gi¢i My). Quy khach 1én Du
thuyén Maid of the Mist dé chinh phuc dong thac huing vi nay.
Budi trwa: Xe dwa Quy khach khéi hanh di Thanh phé Albany (tha phia ti€éu bang New York).
Quy khach dung com trwa tai nha hang dia phwong. Sau d6, Quy khach tham quan bén ngoai:
v Toa Thi Chinh va Quang Trwong Empire State Plaza véi cic dia diém noi tiéng nhu: Egg
Theater, New York State Museum...
Budi chiéu: Xe dwa Quy khach khéi hanh vé Boston. Quy khiach dung com t6i tai nha hang dia

phwong. Sau d6, Quy khach vé khach san nhian phong nghi ngoi.

*Nghi dém tai Boston*

NGAY 8: BOSTON - CITY TOUR

Budi sang: Quy khach dung diém tAm sang va 1am th tuc trd phong khich san. Xe dwa Quy khach
khd&i hanh tham quan Thanh phé tri thirc Boston:
v' “Thanh dia ctia nhirng danh nhin kiét xuit” - Pai hoc Harvard - noi dao tao ra nhiéu

danh nhdn doat gidi Nobel qudc té.
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v' MIT (Massachusetts Institute of Technology) - Hoc vién Cong nghé Massachusetts la

trwong dai hoc va vién nghién ctru vé khoa hoc va cong nghé hang ddu & My.

Budi trwa: Quy khach dung com trwa tai nha hang dia phwong. Quy khach tiép tuc tham quan:
v' Cho Quincy - Khu chg ddu mdi néng sdn thwe phdm chinh & Boston, va la noi ¢6 mén Sip
noi tiéng Clam chowder ( stip hén ndu v&i kem).
v" Phé c6 Beacon hill - dwoc ménh danh la khu phé c6 dep nhdt tai Boston ciing nhw toan
nwéc My.
Budi chiéu: Quy khach dung com tdi tai nha hang dia phwong mén tém hum dic san vung

England. Xe dwa Quy khach vé khach san nghi ngoi.

* Nghi dém tai Boston *

NGAY 9: BOSTON - AIRPORT

Budi sang: Quy khach dung diém tAm sang va lam thu tuc tra phong khach san. Quy khach tw do

tham quan, mua sdm xung quan thanh pha.
Dén gior hen xe dwa Quy khach khéi hanh ra san bay dap chuyén bay vé Viét Nam.

Quy khach nao & lai tham than nhan thi tach doan tai day (chi phi tw tiic)
Quy khach dn uéng, nghi ngoi trén may bay.

*Nghi dém trén mdy bay*

NGAY 10: TP. HO CHi MINH

Quy khach nghi ngoi, thwdng thiec cac dich vu trén may bay, vieot tuyén doi ngay. May bay ha
canh xuong San bay Qudc té TSN. Quy khach lam thd tuc nhip canh tré lai Viét Nam va lay
hanh ly. HDV chao tam biét Quy khach két thic chwong trinh tham quan.
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Cam on va hen gap lai Quy khach trong nhirng hanh trinh tiép theo!

E Trat tw cdc diém tham quan c6 thé thay doi tly theo tinh hinh thoi tiét — giao thong thuc té nhung van |
! dam bdo thuc hign day dii 100% cdc diém tham quan theo chwong trinh, |
1

BANG GIA TOUR - Ap dung tir 18/04,/2025(VND/KHACH)

Ngwoi lon Tré em Em bé
Lich khéi hanh 2025 . . .

(Ttr 10 tuoi tré 1én) (Tt 02 - dwdi 10 tudi) (Dwéi 02 tuoi)

20/09
97.990.000 83.590.000 35.590.000
06/10
23/10 91.990.000 78.490.000 33.590.000
Phu thu phong don: NGU CHUNG KEM VOTNGU'OILON
; (Mot cdp vor chdng chi di kém 01 tré nhd, tré thir 02 phdi déng
26.000.000 VND/ Khach/ Tron tour . )
tién thanh ngwoi lén).

GIA TOUR BAO GOM

1. Vé may bay khir hoi hang phé théng di vé cung doan, Hang khong All Nippon, Eva Air, China Airlines,
Eva Air, Cathay Pacific Airlines... (hodc cdc hdng hang khéng twong dwong). Chuyén bay dw kién:
2. Hanhly: 07kg xach tay + 1 hodc 2 kién hanh ly ky giri x 23kg (tuy thudc vao quy dinh hang ctia hang
khong).
3. Phi an ninh, phi xdng diu, thué sin bay 02 nwéc (c6 thé thay déi khi xuit vé).
4. Khach san tiéu chuin 3 - 4 sao, 02 ngwoi/phong, 1é ghép phong hodc phu thu (néu cé). Lwu y: treong
hop cén thiét sé bo tri phong phong 03 khach. Thong tin khach san tham khao:
e Tai New York: La Quinta Inn & Suites Secaucus hoac twong dwong
e Tai Washington D.C: Hampton Inn & Suites Falls Church hodc twong dwong
e Tai Thac Niagara: Wingate by Wyndham Niagara fall hodc twong dwong
e Tai Albany: Best Western Plus Franklin Square hodc twong duwong
e Tai Boston: Holiday Inn Express Boston hodc twong duwong
5. Cac bita an theo chwong trinh.

6. Vévao cic diém tham quan theo chwong trinh.
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7. Xe du lich dwa don theo chwong trinh.

8. Mbi khach 01 chai nwéc sudi / 01 ngay.

9. Qua tang du lich cia Cong ty.

10. Hwdng dan vién Viét Nam phuc vu doan sudt tuyén.

11. B4o hiém du lich qudc té boi thwdng tdi da 1,000,000,000 VND/ trwdng hop.
(Khéng ap dung cho khach tir 75 tudi tré 1én)

GIA TOUR KHONG BAO GOM

=

H chiéu con han trén 06 thang tinh tir ngay khéi hanh.
Lé phi visa My: 5.500.000 VND/ khach.
Tips cho huéng dan vién va tai x& dia phwong: 3.000.000 VND/ khach/ tour.

B Wi

Vé vao cac diém tham quan va cac diém tham quan khong bao gom trong chwong trinh, xe van chuyén
va HDV ngoai gi®, cac chwong trinh biéu dién vé dém.

Chi phi ning hang vé, d6i hanh trinh, d6i ngay vé, hanh ly qua cwéc theo quy dinh hang khéng (néu cd).
Phu thu phong don (néu c6): 26.000.000 VND/ Khach/ tour.

Chi phi cd nhén, dn udng, dién thoai, gidt ui, tham quan ngoai chwong trinh.

Phi premium, b6 sung hé so, chup hinh...

© ©® N o w

Phi visa tai nhip Viét Nam (d6i véi khach mang qudc tich nwéce ngoai).

10. Héa don VAT (vui long bao trwéc khi dang ky tour).

QUY TRINH PANG KY VA THANH TOAN

- Quy khach vui long xem ky chwong trinh, gia tour, phan bao gom va khdng bao gom dworc liét ké chi tiét
trong chwong trinh.

- Day la gia tour dv kién cho doan tir 10 khach. Néu doan khong du khach khéi hanh thi cong ty sé thoa
thuin v&i khach vé viéc tang chi phi d€ 1én doan ding ngay hoic doi ngay khéi hanh dé khong bi tang gia
tour ban dau.

- Khach hang mang theo Ho chiéu ban géc, dién phiéu dang ky va cung cip ho so xin Visa trwdc ngay khoi
hanh it nhat 60 ngay lam viéc dé Cong ty thuc hién ho so xin Visa va dat coc vé may bay cho Quy khach.

- Déng tién dat coc tour tir 50.000.000 VND/ khach.

- Hoan tat thanh toan tién tour truéc 35 ngay trwedc ngay khéi hanh (tinh theo ngay lam viéc).

- Néu dat két qua visa: Lanh sy quan sé gitr lai ho chiéu va g lai két qua sau khi phdng van hodc hoan tit
xét duyét (thoi gian phu thudc vao quyét dinh caa LSQ).

- Hoan tat tién ky quy (néu cd) ngay sau khi c6 két qua Visa.

- D&i véi khach da c6 Visa hodc duwgc mién Visa, Quy khach vui long thanh to4n Gia tour + Tips.

- Tuy theo tinh hinh cip Visa ctia Linh Sw Quan va vé may bay, ngay khéi hanh c6 thé doi lai tir 1 dén 10



Z Chuyén di khéng chi la diém dén, ma I& ca hanh trinh cadm xdc...

E Hotline Website .
‘ ‘ . 0943.573953 @ www. wowtriptn.vn

WOWTRIP $6 67 Khu phé Tan Léc, Phuaing Gia L, Thi xé Trang Mé S6 Thué
Vugt Gidi Han, Cham Cam Xie Bang, Tinh Tay Ninh 0315038381-001

ngay so véi ngay khéi hanh ban dau, tredng hop quy khach va cong ty khong thé thoa thuin doi ngay
chuyén di sang ngay gan nhét, hoic trong trweong hop khach hang dang ky tour va da dwoc cip visa My,
ma khong thé tham gia tour, Quy khach vui long mang Bién ban dang ky tour & bién lai dong tién dén van
phong Coéng ty d€ l1am thd tuc hiy tour va chuyén ddi thanh dich vu visa 1é véi chi phi la: 13.260.000
VND/ Khach. Phai thong bao cho Cong ty bang van ban hoic email (khong giai quyét cac trwong hop lién
hé chuyén/ hiy tour qua dién thoai).

- Cong ty s& hwdng dan thu tuc Visa, cAch dién cdc mau don Visa, theo mAu cta Lanh Sy Quan, tw van sip
x€p ho so va cung cip thw moi, chwong trinh dé khach hang di phdng van hodc lan tay theo lich hen, quy
khach vui long cung cap dling va dui theo yéu cau cia bd phan Visa dé dam bao két qua Visa ctia quy khach

dwoc thuan loi.

PIEU KIEN HUY TOUR

- Trong trwong hop khong thé tham dw dwoc tour, Quy khach vui long mang Bién ban ding ky tour, Bién
lai d6ng tién va CMND/CCCD dén truc ti€p van phong Cong ty dé 1am thu tuc hily/chuyén tour. Phai thong
b4o cho Cong ty bang vin ban hoic email (khong giadi quyét cac trudmg hop lién hé chuyén/hiy tour qua
dién thoai). Va dong thoi khach sé chiu phi hiuy theo diéu khoan bén dwéi:

e Ngay sau khi dang ky sé mit 100% tién coc.

e Truwdéc ngay khdi hanh 30 ngay: Phi hiy 13 50% téng gia tri tour.

e Truwdéc ngay khdi hanh 25 ngay: Phi hiy 12 80% téng gia tri tour.

e Truwdéc ngay khdi hanh 20 ngay: Phi hiy 1a 100% tong gia tri tour.

e Trong 24 tiéng trwdc gio khdi hanh: Phi hay 1a 100% téng gia tri tour.

- Thoi gian hdy tour dwgc tinh cho ngay lam viéc, khong tinh thir bay va cha nhat.

- N&u huy chuyén du lich ngay sau khi PSQ/ LSQ da cap Visa. Cong ty du lich c6 quyén huy Visa da co.

- Huy tour do nhitng ly do bit kha khang: quy khach vui long cung cp du gidy to va hinh dnh chirng minh,
cong ty du lich s€ linh dong xtr 1y tirng trweong hop.

- Khéch bi tir chdi xuit canh tai Viét Nam hodc nhip canh tai noi dén: Khach chiu 100% t6ng chi phi tour
(khéng dworc hoan tién).

- D6i véi treong hop quy khach dét tour di cing nhém ban hodc gia dinh (tir 2 khach tré 1én), néu mot
nguwoi trong nhém khoéng dat visa ma huy tour thi khach rét visa déng phi phat theo quy dinh, nhwng cac
thanh vién khac da dat visa ma huy tour sé ap dung theo chinh sach hiy tour chung va cong ty du lich c6
quyeén huy visa cua khach da dwoc cap.

- Chwong trinh tour theo gia wu dai, khong 4p dung cho chuyén déi hodc doi ngay tour.

PHU THU PHONG PON (phi khong bao gom)
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Phu phi phong don 26.000.000 VND/ khach (trwong hop Quy khach dang ky di 16 mot minh, sau khi cé
két qua visa, néu doan khéi hanh c6 khach 18 nam hodc khach 18 nit chiing t6i sé linh ddng ghép vao thanh
mét phong 02 khach, trong tredng hop khong c6 khach 1é nao khac dé ghép, Quy khach vui long déng phu
phi phong don).

Tré em/ Em bé ngt chung giwdng véi bo me, tredng hgp mudn ¢ suat ngd riéng, vui long déng tién theo

gid ngwoi 1on (mét cip vo chong chi di kém 01 tré nhd, tré thi 02 phai dong phi nhw phi nguoi 16m).

Lwu y: trweong hop cin thiét sé bé tri phong phong 03 Khach.
LUUY

Cap nhat va khai bao strc khée trwdc khi tour khéi hanh. Thwong xuyén rira tay bang xa phong, dung dich
sat khuan. Néu c6 biéu hién sét, ho, dau hong, khé thé bao ngay cho truwdng doan dé kip hé tro xir ly.

Quy khach vui long xem Ky chwong trinh, gia tour, phan bao gom va khong bao gom dworc liét ké chi tiét
trong chwong trinh.

béi véi nhitng treong hop ho so khéng dwgce nop tai LSQ Tp. HO6 Chi Minh, Quy khach vui long chiu toan
b chi phi di lai sau khi cdng ty chiing t6i hoan tat h6 so va lay lai lich hen d€ ndép ho so tai PSQ Ha Ni.
Trwong hgp Quy khach khong dong y, vui long chiu phi phat.

Ho so xin Visa sau khi nép vao Lanh Sy Quan/ Pai St Quan sé khéng dworc hoan tra lai.

Do tinh chit 1a doan ghép khach 1¢é, Cong ty sé c6 trach nhiém nhin khach cho du doan (10 khach nguwoi
16m tré 1én) thi doan sé khéi hanh dung lich trinh. Trwong hop doan khong da 10 khach khéi hanh (10
khach di va vé theo hanh trinh tour), cong ty cé quyén thay doi, doi tour sang ngay khéi hanh gan nhit.
Né&u khach hang khong sap xép duoc cong viéc d€ tham gia tour ké tiép, Cong ty sé& hoan tra lai tién coc
tour/ tién tour sau khi da trir di 1é phi dich vu visa 1é véi chi phi la: 13.260.000 VND/ Khach va céc chi
phi phat sinh khac cia Quy khach ma khdong chiu thém bat ky chi phi va trach nhiém nao.

Doi véi Quy khach chi mua tron géi dich vu tai DAt nwéc/ Khu vuwe theo chwong trinh tour (landtour),
Cong ty s& khong khuyén khich khach hang tw mua/ xuit vé may bay khi chua cé sw xac nhan chic chin
doan du lich sé khéi hanh tir phia Cong ty. Ching t6i sé khdng chiu trach nhiém vé chi phi phat sinh cho
chuyén di cia Quy khach nhw: khach san, vé may bay, Visa... néu tour khéng khéi hanh.

Pai Str Quan & Tong Lanh Sw Quan cé thé yéu ciu cac dwong don xin Visa du lich theo doan phai
trinh dién lai h¢ chiéu ban gdc sau khi két thic tour. Vi viy Quy khach vui long gi lai H§ chiéu goc
cho Trwdéng doan Cong ty vao ngay vé dé trinh dién cho PSQ/ LSQ (c4p Visa). Cong ty sé hoan tra lai HO
chiéu gdc sau khi da trinh dién xong (khoang 03 - 05 ngay lam viéc).

Quy khach mang quéc tich nwéc ngoai hodc la Viét kiéu phai cé Visa roi mang theo luc di tour.

Quy khach mang quéc tich nwéc ngoai c6 Visa tai nhap Viét Nam 01 lan, phai lam Visa tai nhap Viét Nam
dé nhip canh vao Viét Nam lan tiép theo.

Quy khach mang 02 Qudc tich hodc Travel Document (chwa nhip qudc tich) vui long théng bio véi nhan

vién ban tour ngay thoi diém dang ky tour va nép ban goc kém cac gidy to co lién quan (néu co).
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- D6i véi Quy Khach chi c6 thé xanh (thé tam tri tai nwéc ngoai) va Khong con ho chiéu Viét Nam
con hiéu lwc thi khong du lich sang nwwé'c thir ba dworc.

- D6i véi khach hang tir 70 tudi - dén 79 tubi: yéu cau ky cam két strc khoe véi Cong ty & cung cip gidy
kham strc khde dé di du lich nwéc ngoai do bénh vién c6 thim quyén cip. Cong ty co6 thé sé yéu cau Quy
khach phai d6ng thém phi bao hiém cao cip tiy theo chwong trinh tour. Bit cit sw ¢ nao xay ra trén tour,
Cong ty sé dwoc mién trir trach nhiém.

- Khong nhin khach hang tir 80 tudi tré 1én & khach hang mang thai tir thiang thir 5 tré 1én. Khach
hang mang thai vui long thong bao ngay khi ding Ky tour dé dworc tw vin.

- Tuy theo ho so sé yéu cau ky phi cam két cho Cong ty. Khi di két thic tour, Cong ty sé hoan tra phi cam
két lai cho khach (sau khi da trtr di cac khodn chi phi phat sinh néu c9)...

- Sau khi Cong ty thong bao ky phi cam két ma Quy khach khong thwc hién (du da nhin dwoc Visa) dong
nghia Quy khach chwa hoan tat thu tuc thanh toan va dwoc coi nhw 1a dong y huy tour. Quy khach sé khong
dwoc tham gia chuyén di va cong ty sé ap dung mirc phat theo quy dinh tai “Piéu kién huy tour”.

- Sau khi Visa dwoc cip, Cong ty sé giit lai Visa cho dén ngay khéi hanh. Trweong hop Quy khach muén 13y
lai H6 chiéu dé di du lich hay cong tac, Quy khach vui long nép nhirng gidy to lién quan dén chuyén di,
thanh toan 100% gié tri tour va dwoc yéu cau ki phi cam két d€ ddm bao cho viéc Visa dwoc st dung ding
muc dich ban dau.

- D&i véi Bao hiém du lich quéc té: sé dwoc 4p dung theo Quy tic bao hiém Cong ty di mua cho khach hang.
Cong ty sé c6 nhiém vu cung cdp ho so bao hiém da mua dé€ khach c6 thé 1am viéc truc ti€p véi Cong ty
bdo hiém va Cong ty hoan toan khong chiu trach nhiém véi nhirng phat sinh lién quan dén bao hiém cia
Quy khéach. Pong thoi, Cong ty sé dwoec mién trir trach nhiém d6i véi nhivng van dé lién quan dén sirc khoe
ctia Quy khach trong sudt qua trinh tham quan, Iwu trd trong chuyén di.

- Cong ty c6 quyén thay ddi hang hang khong vao gi¢ chét tuy thudc vao cac hang hang khong, thoi tiét...

- Gio bay c6 thé thay d6i ma khong thong bao trwdc do phu thudc vao hing hang khéng.

- Tuy theo diéu kién thwc té€ ma chwong trinh tham quan c6 thé thay d6i hanh trinh 1én xudng cho phu hop
va cac tuyén diém du lich van ddm bao day @t nhw ltic ban dau. Tuy nhién, Cong ty sé dwoc mién trir trach
nhiém bdo ddm cac diém tham quan trong trweong hop bat kha khang nhu:

e Xay ra thién tai: bdo lut, han han, dong dat, ndi Itra, séng than, ...

e S cO vé an ninh: biéu tinh, khiing b8, dinh cong...

e Su cd vé hang khong: doi/ hiy/ hodn chuyén bay, truc trac ky thuét bay, an ninh bay...

e Dich bénh...
Néu nhirng trwdng hop trén xay ra, Cong ty sé xem xét dé hoan chi phi khéng tham quan cho khach trong
diéu kién c6 thé (sau khi da trir lai cdc dich vu dd thwc hién: phi lam Visa, tién vé mdy bay....va khéng chiu

trdch nhiém bdi thwong thém bdt ky chi phi nao khdc).
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- Truwong hop Quy khach khdng dwoc xuit cdnh va nhip canh tai nwéce sé tai vi bat ki li do gi, Cong ty dwoc
mién trir trach nhiém va khong hoan tra tién tour. Quy khach tu tdc chi phi mua vé may bay quay vé Viét
Nam.

- Tuy theo tinh hinh cdp Visa ctia Lanh Sy Quan va vé may bay, ngay kh&i hanh c6 thé doi lai tir 01 dén 07
ngay so v&i ngay khéi hanh ban dau hodc vao doan khéi hanh tiép theo gin nhat. Va trong trwong hop
nay, Cong ty sé khong hoan lai phi Visa néu Quy khach hiy tour, va Ho chiéu cta Quy khach sé dwoc gitr
lai cho dén khi c6 thong bao huy Visa tir phia Lanh Sw Quan/ Pai St Quan.

- Dé&i v&i nhitng tredmg hop bi mat cdp trong qua trinh tham quan, lwu tra (hanh ly, tai san, tién bac, ho
chiéu ..) tai nwéc sé tai, Cong ty sé hd tro vé mit gidy tor lién quan, va khong c6 trach nhiém bdi thudng/
hoan lai nhitng chi phi phat sinh do viéc mat cip xay ra.

- Theo quy dinh cda d6i tic, Quy khach khong dwoc phép dé nguwdi thin hodc ban beé & tai nwéc sé tai tham
gia tour du lich cling nhw st dung dich vu (xe, khach san, &n udng,...) trong sudt qua trinh tham quan. Néu
vi pham, Quy khach sé phai déng phat gdp doi tién tour/ ngwoi cho bén doi tic My.

- DG6i v6i nhitng treong hop tw y tdch doan, Cong ty dwoc mién trir trach nhiém néu Quy khach tw y tach
khoi doan ma khong c6 thong bao cho Trwdng doan hodc tach khéi doan khi chwong trinh tour tai nwéc
s& tai két thic. Quy khach sé phai chiu hoan toan cac chi phi phat sinh (néu c6) va chiu trach nhiém truwéc
phap luit néu phat sinh sw ¢6 lién quan t&i luat phap va quy dinh cta dia phwong dén.

- Cong ty dwgc mién trir trach nhiém trong qua trinh thuc hién tour néu xay ra cac trudmng hop bat kha
khang do thoi tiét, thién tai, dich bénh, dinh cong, bao dong, chién tranh hodc do may bay, xe ltra, tau thiy,
xe dién bi tri hoin hay bi hiy do thoi tiét hodc do ki thuat... dAn dén tour khong thé thuc hién tiép dworc,
thi Cty sé giit quyén thay d6i 10 trinh bat ¢ Idc nao vi sw thun tién, an toan cho khach hang va sé khong

chiu trach nhiém bo6i thwong nhirng thiét hai.



CAM O'N QUY KHACH

Kinh chiic Quy khach c6 mot chuyén du lich thit vui veé!



