M ( vuoT 6161 HAN ) ANA
c CONB TY DU LICH

WOWTRIP | | CHAM CAM XUC )
—— ———— — . WOWTRI~

KHAM PHA NHAT BAN
CUNG DUONG VANG

OSAKA -KYOTO - NAGOYA -
YAMANASHI - TOKYO

Thoi gian: 6 Ngay 5 Dém
Hang hang khong: Vietjet Air (VJ)/Vietnam Airlines (VN)

Cdc diém noi bdt cua chwong trinh:

Ngim hoa anh dao nghich mia tai Senmi Shikizakura no Sato

Tdn hwong khung canh mua thu tuyét di¢u tai con dwong co Kochia va “Hanh lang la phong”
Momiji Kairo Kawaguchiko

Khdm phd vé dep Nara — Kinh dé dau tién ciia Nhit Bén

Chiém ngwéng cinh sic ém dém ciia cé do Kyoto tai Thanh Thiiy Tw va Dén Tenryu-ji

Ngim niii Phii ST— Biéu twong linh thiéng ciia dit nwéc Mt Troi moc

Trdi nghiém tim sudi nong Onsen truyén thong.
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NGAY 1:

CHUONG TRINH CHI TIET

TPHCM - OSAKA - - -

Buoi toi:

HDV d6n Quy khach tai San bay Quéc té Tan Son Nhat lam thi tuc dap chuyén bay di Osaka

— Nhat Ban. Quy khéach nghi dém trén may bay.

NGAY 2:
TOUDAI

Nghi dém trén mdy bay

OSAKA — CONG VIEN NARA — LAU DAI OSAKA —- PEN

Sang Trua Toi

Buoi sing: Dén San bay Kansai, Quy khach lam thii tuc nhap canh va liy hanh 1y. Sau d6, xe dén Quy
khach dén Nara— noi tirng la thii d6 ddu tién cia Nhét Ban dwéi triéu dai Nara, cé dé hon 1,300 ndm
lich sit véi nhitng di san dang ti hao. Trén duong di, Quy khach dung bira sang nhe trén xe. Dén Nara,
Quy khach tham quan:

v

Cong vien Nara — noi bdo ton, nudi dwéng ciia hon 1.500 chii nai cing canh quan dep va lang
man, tham thiee vdt phong phii va da dang. Véi dién tich 1én dén 500ha, cong vién sé hitu nhitng
cdy ¢6 thu to I6n xen lan nhitng ngéi chia mang kién triic doc ddo. Quy khach cé co hdi ngdm
nhin nhitng chii nai dang yéu dang dao choi, than thién di theo dé xin dé an.

Dén Toudai (Tadai-ji) — Puwoc céng nhdn la di san vin héa thé gidi, ngdi dén co xwea ciia Nhdt
Ban xdy dung cdach day hon 1.300 ndm, mang kién triic doc ddo va dwoc coi la cong trinh an
twong bang go Iém nhat thé gici. Quy khdach chiém nguéng birc twong Phdt ngoi khong 16, 20
pho twong dep cing nhiéu céng trinh kién tric khdc.

Budi tra: Quy khach dung bita trua tai nha hang dia phwong. Sau d6, Quy khéch tiép tuc tham quan:

v

Lau dai Osaka — diém du lich néi tiéng ciia Nhdt Ban va la biéu twong chinh cia thanh pho
Osaka. Pugc xdy mat 16 nam, ldau dai cé kich thudc khong 16 va la biéu twong cia ca ddt nuréc
Nhdt Ban. Cung voi lau dai Nagoya va Kumamoto, Lau dai Osaka dwoc xung tung la Tam dai
danh thanh cua Nhat Ban. Xung quanh lau dai la mot cong vién rong lon voi dién tich khoang
60,000 mét vuong, duwoc bao phu boi nhitng hang anh dao tuyét dep. (Chup dnh bén ngoai)
Mua sim tai khu phé sim uét Shinsaibashi — Puocxdy dung va hoat dong tir thoi Edo, tirc
la cdch déy khodng 400 ndm, Shinsaibashi dd bdt dau tré thanh noi cho cdc thiong nhén kinh
doanh va mua ban quan do, sau d6 la mé réng mdt hang téi nhitng do gia dung, do cé, nhac cu,
vdt dung trang tri... va phdt trién vieng manh cho téi ngdy nay. (Néu thoi gian cho phép)

Budi toi: Quy khach dung bira tdi tai nha hang dia phuong. Sau d6, Quy khach vé khach san nhan phong
nghi ngoi.

Nghi dém tai Osaka
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NGAY 3: OSAKA — KYOTO - NAGOYA — PEN TENRY U-JI - THUNG LUNG

KORANKEI

Sang Trua Toi
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Buoi sing: Quy khach dung bita sang va lam thii tuc tra phong khach san. Xe dwa Quy khach khéi hanh
dén C6 dd Kyoto — c6 dé hon 1000 nim tuéi. Kyoto la mét thanh phé cé diing nghia vi né khéng cé cdc
toa nha choc troi, nhitng cong trinh hién dai. Bu lai, c6 dé con luu gitr nhiéu di tich lich si, van héa ca
Vé Vit chdt va tinh than ciia nguoi dan Nhat. Quy khach tham quan:

v

Thanh Thiy Tw (Kiyomizu-dera) -la mét phan ciia Di sin vin héa c¢é dé Kyoto dwoc
UNESCO céng nhén. Tén ngéi dén Kiyomizu-dera bdt nguon tir nguon nwée chdy vdo con thic
Otowa lién tuc kéu vang khéng nging trong niii Otowayama vi trong tieng Nhat, Kiyomizu c6
nghia la dong sudi trong lanh. Nguedita tin rang cd 3 ngon thac ¢ noi ndy déu rdt linh nghiém
vé "triromg tho", "tinh duyén”, "hoc hanh thanh dat”, néu nguwoi chiém bdi uong mét ngum nuée
& mét trong ba dong nwée trén thi diem may sé dén. Phong canh nhin tir dén dep khéong loi ndo
dién ta dwoc voi nhitng mang mau ciia thién nhién ré rét. Tir noi day quy khdch cé thé nhin vé
6 dé Kyoto, tin hwong canh sdc thay déi theo mila.

Budi trira: Quy khach ding bita trura tai nha hang dia phuong. Sau d6, Quy khéch tiép tuc tham quan:

v

Dén Tenryu-ji — Pupoc UNESCO céng nhdn la di san thé gici, ngéi den dwoc thiét ké theo kiéu
khu vieon Nhét Ban véi nhiéu tiéu canh, chiée hé trong xanh giita khuén vién ciing nhiéu ting
dd, khung canh déy mii Arashiyama khién cho noi nay cang thém hing vi. Quy khdch dén ddy
khéng chi dwoc thie gian trong khéng gian tho méng, day sdc mau, ma con dwoc thuéng thirc
canh dep Nhat Ban tuyét diéu tai Kyoto, dac biét la vao mua thu voi hang cdy la do lang man
phia xa.

Sau d6, Quy khach tiép tuc hanh trinh dén véi Nagoya —noi duge ménh 1a “Thanh ph ctia cac Samurai”.
Quy khach tham quan

v

Thung liing Korankei - dwege binh chon la noi ngam ld mia thu dep nhat khu viee Chubu (mién
Trung nude Nhat). Quy khdch c6 co hoi chiém nguedng canh sdc miia thu trén nhitng con dwong
doc theo song Tomoe. Ngodi ra con cé chiéc cdu thiép son Taigetsu — biéu twong cia thung liing

Korankei, noi tuyét voi dé heu lai nhitng birc hinh an tiong.

Budi tdi: Quy khach dung bita tdi tai nha hang dia phuong. Sau d6, Quy khach vé khach san nhan phong
nghi ngoi.

Nghi dém tai Nagoya hodac Toyohashi

NGAY 4: NAGOYA - YAMANASHI Sang Trua Téi

Budi sang: Quy khach dung bira sang va lam thu tuc tra phong khach san. Xe dua Quy khach khoi hanh
dén Yamanashi — Qué hirong ciia ngon niii Phii ST,

439 X0 VIET NBHE TINK, PHUONE 26, ouAN eini THANH, TP Hem | (W) osamewa | 3] wowrriesmison.com

A
- a\

A

T\

£



AW * /vum Grz:n :-.wj AWA

wowTRIS ‘ \_CHAM CAM XUC )

CONB TY DU LICH

—— ——— - ‘ wowT=RIP

v Quy khéachtrai nghiém tau cao téc Shikansen (ching Hamamatsu - Kakegawa) -
Shinkansen c6 nghia “dwongtau mdi”, ngoai ra con dwoC goi la “bullet train” (tau vién dan)
do hinh dang thudn gon ciia dau tau, cing toc dé chang kém gi vién dan bay ra khéi nong sting.

v Lang Oshino Hakkai - Ngbi lang ¢é an minh diwdi chan miii Phii Si, néi tiéng véi phong canh
dep tuyét tran, nhizng phong tuc tha vi va nhiing nét truyén thong xa xwa vin dwoc gid nguyén
Ven. Pé thé hién sir tén kinh, trée khi vao lang, quy khach nén dirng chan bén mét ho nudéc
nhd, riza sach tay minh, ldy mét it riza mdt, réi dung gao tre hizng vao voi, usng mét ngum mat
lanh, sau dé xoi lai gdo cho nguwoi dén sau. Nudéc ¢ ddy la nwéc tan chay tir bang tuyét trén dinh
niii Phii ST nén vo ciing tinh khiét.

v/ NiiPha Si—Mgt trong nhitng biéu firong néi tieng nhat Nhét Ban, Phii ST la ngon nii cao nhat
va la mét trong “Ba niii Thanh” ciia quac gia ndy. Quy khach sé tham quan dén tram thiz 5 néu
thoi tiét cho phép, trong trirong hop thoi tiét xau sé tham quan va chup hinh diwéi chan ndi hogc
trung tam thong tin nui Phu ST.

Budi trira: Quy khach dung bita trua tai nha hang dia phuong. Sau d6, Quy khach tiép tuc tham quan:

v Kochia tai Cong vién Oishi —Pén cdng vién Oishi vao dip nay, quy khdch cé co héi di trén
con dwong uén heon bén nhizng tham cé Kochia cung khung canh dep dén ngé ngang cia sac
xanh/ dé pha trén cling mau troi xanh biéc, sac xanh tham huyén bi mat ho Kawaguchi va xa
xa la dinh Phii St (Kokia bdt ddu mang mau xanh ddy sirc song vao khodng thdng 9, sau dé
dan chuyén sdc dé \gng ldy ddy kiéu sa dén thang 10).

Budi toi: Quy khach dung bira t6i tai nha hang dia phuwong. Sau d6, Quy khach tw do thu gidn ngim
minh trong ho nwéc néng Onsen tai khach san va nghi ngoi.
Nghi dém tai khu vwee Nui Phu S

NGAY 5: YAMANASHI - TOKYO — NARITA — CUNG PIEN HOANG GIA Sang Trua Toi

Buoi sing: Quy khach ding bira sang va lam thu tuc tra phong khach san. Xe dua Quy khach khoi hanh
vé Tokyo tham quan:
v DPéntho Asakusa Kannon (con dugc goi vai cai tén khéc 1a Sensoji) — Ngéi dén linh thiéng va
o nhdt tai Tokyo diwoc xay dung danh riéng cho viéc tho phung B Tat Quan Am. Bén trong
khudn vién cua chua quy khach khdm phé khu phé ldu doi nhdt tai Nhdt Ban Nakamise-Dori,
thap 5 tang Gojunoto, dén Asakusa-jinja, Cong Nh;j Thién Nitenmon, Pién Quan Am
Kannanondo, Céng Sam Kaminarimon...
v’ Thap Tokyo Sky Tree - la thdap phdt séng, nha hang va la dai quan sat néi tiéng cia thii doé
Tokyo vi déy la cdu tric cao nhdt tai Nhdt Ban véi dg cao 634,0 mét. Vao thang 3 nam 2011,
né chiém ngéi va thay thé thap Qudang Chdu cia Trung Quoc dé tré thanh thap cao nhdt trén
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the gioi va la cau truc cao nhi trén thé gioi chi sau toa nha choc troi Burj Khalifa noi tieng cua

Dubai. (Chup danh bén ngoai)

Budi tra: Quy khach dung bita trua tai nha hang dia phwong. Sau d6, Quy khach tiép tuc tham quan:
v Cung dién Hoang Gia (Imperal Palace) - trong qud khir la ldu dai Edo. Pdy la noi ¢ cia
Hoang gia Nhdt Ban, mot khuon vién rong lon dwoc bao quanh boi nhitng con hao va nhitng
birc twong da lon (Chup hinh bén ngoai)
Budi tdi: Quy khach dung bira t6i tai nha hang dia phuwong. Sau d6, Quy khach vé khach san nhan phong

nghi ngoi.

Nghi dém tai Narita

NGAY 6: NARITA — TP HO CHI MINH

Sang - -

Budi sing: Quy khach dung bita sang va lam thii tuc tra phong khach san. Xe dwa Quy khach khéi hanh
ra San bay, lam thi tuc dap chuyén bay vé Viét Nam.
Vé dén San bay Quéc té Tan Son Nhat, Quy khach 1am thu tuc nhap canh va ldy hanh Iy. HDV chao
tam biét va hen gap lai Quy khach.
**Luwu y: Tinh hinh hoa no/tan, la do som hay mudn phu thuoc rat nhieu vao diéu kién thoi tiét thoi diém
tham quan, ddy la trwong hop bat kha khdang. Mong Quy khéch hiéu va théng cam.

Cim on va hen gip lai Quy khich trong nhirng hanh trinh tiép theo!

( . . . . .
' Trdt tyw cac diém tham quan co thé thay doi tuy theo tinh hinh thoi tiét — giao thong thyc té nhung
! vin dim bdo thuwe hi¢n diy dii 100% cdic diém tham quan theo chwong trinh.

BANG GIA TOUR (VND/KHACH)

Lich khéi hanh
2025

NGUOI LON

(T 11 tudi tro 1én)

TRE EM
(Tir 06 — dudi 11 tudi)

TRE EM EM BE

(Tir 02 — dudi 11 tudi) (Dudi 02 tudi)

Giwong riéng

Khong giwong riéng

VJ828 SGN — KIX 01:20 - 08:30

VJ823 NRT - SGN 08:55 -1

2:55

18/09 — 23/09

32.490.000

32.490.000

29.240.000 11.370.000

22/09 —-27/09

32.490.000

32.490.000

29.240.000 11.370.000
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02/10-07/10 | 33.490.000 33.490.000 30.140.000 11.720.000

14/10 —20/10 | 33.490.000 33.490.000 30.140.000 11.720.000

VN320 SGN -KIX 00:10 - 07:00
VN307 NRT - SGN 09:30 - 14:10

23/10 —28/10 | 34.990.000 34.990.000 31.490.000 12.240.000
Phu thu phong don: TRE EM NGU CHUNG KEM VOI NGUOI LON
6.500.000 vnd/Khach/Tron tour (Mot ciip vor chong chi di kém 01 tré nho, wé thir 02 phdi dong tién thanh ngudi lom).

GIA TOUR BAO GOM
1. Vémay bay khir hdi H5 Chi Minh — Osaka/ Narita— H6 Chi Minh (07kg xach tay + 20kg hanh 1y ky gi).
2. Thué phi trudng hai nudc, phu phi xang dau, an ninh hang khong.

3. Khach san tai Nhat tiéu chuan 3 — 4* (phong hai giuong don/ hai nguoi). Truong hop 1é nam, 1é nit ngt phong
3 nguoi. Khach san 3 — 4* hodc tuong duong

4. Anubng, tham quan va van chuyén nhu chuong trinh. (bao gém 01 bita Buffet Chan Cua Tuyét)

5. Hudng din vién tiéng Viét sudt tuyén.

6. L& phi Visa nhap canh Nhat Ban 01 lan.

7. Vé vao cong cac diém tham quan theo chuong trinh (vdo cira mot lan).

8. Xe du lich chat luong cao dua don theo chuong trinh.

9. Qua Tang du lich Cong ty.

10.  Baohiém dulich Quéc té (theo luatbaohiém Viét Nam) mirc bodi thuong tdi da 10.000USD/truong hop. (Khong

ap dung cho khéch tir 70 tudi tré 1én).

GIA TOUR CHUA BAO GOM
1. Ho chiéu con thoi han trén 6 thang tinh tir ngay tré vé Viét Nam.
. Tién bdi dudng cho hudng din vién va tai xé dia phwong: 1.100.000 vnd/Khach/Tour

3. Phuthu phong donkhilé Nam hodc Nit: 6.500.000 vnd/ khach / tour (truong hop Quy khach dang ky di I¢
mdt minh, néu doan khai hanh c6 khach 1é nam hodc khach 1é nit chiing toi s€ linh dong ghép vao thanh mot
phong 02 — 03 khéch, trong truong hop khong c6 khéch 1é nao khac dé ghép, Quy khach vui long dong phu phi
phong don).

4. Tré em/ Em bé ngu chung giwdng véi bd me, truong hgp mudn c6 sudt ngu riéng, vui long déng tién theo gia
nguoi 1on (mot cap vo chong chi di kem 01 tré nho, tré thir 02 phai dong phi nhu phi ngudi 16n).

5. Nu6c udng (biarugu trong bira dn), dién thoai, gidt 4i, hanh Iy qua cudc theo quy dinh ctia Hing hang khong
6.  Hanh ly qué cudc.
7. Chi phi cd nhan cua khach ngoai chuong trinh.
8. Phi premium, bd sung hd so, chup hinh,...
QUY DINH DPAT COC
. Bude 1: Dit coc 50% gia tour/khach sau khi dang ky tour va chudn bi hd so theo yéu cau.
. Buée 2: Nop hét tién tour khi c¢6 két qua visa hodc trude ngay khoi hanh 10 ngay lam viée (tuy diéu kién nao

dén trugce).
QUY DINH HUY TOUR
1. Truong hep hily tour do khéch bj tir chéi Visa:
- Sau khi dit tour va trudc khi Cong ty ndp phi visa: 2.000.000 VND/khach.
- Sau khi Cong ty ndp visa hodc bi tir chdi Visa va trude 3 ngay tinh tirngay khai hanh trong ngay lam viée:
3.000.000 VND/khach
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- Sau thoi gian trén: 100% tién coc.
Theo quy dinh ciia Lanh S Nhdt, sau khi dwoc cap visa Nhdt vi bt ky Iy do gi quy khdch khéng tham gia theo
doan, Cong ty cé trach nhiém bdo hiy visa da dwege cdp ciia quy khdch véi Lanh Sw Nhat truée khi giri trd lgi
hé chiéu cho Quy Khdch.
Sau khi c6 két qua visa, Cong ty s& giit ho chiéu gdc cua khach cho dén ngay tour khoi hanh.

2. Truong hop hiiy tour vily do ¢4 nhin:

- Néu hay chuyén du lich trong vong tir 30 — 45 ngay trudc ngay khai hanh: Chi phi huy tour 1a 50% gia

tour/khach.

- Néu hay chuyén du lich trong vong tir 17 — 29 ngay trudc ngay khai hanh: Chi phi huy tour 1a 70% gia
tour/khach.

- Néu hay chuyén du lich trong vong tir 08 — 16 ngay trudc ngay khai hanh: Chi phi huy tour 1a 90% gia
tour/khach.

- Néu huy chuyén du lich sau thoi gian trén: Chi phi huy tour 1a 100% gia tour/khéach.
**Luwu y:

- Thoi gian huy tour dugc tinh cho ngay lam viéc, khong tinh thar bay, chii nhat va cac ngay L&, Tét.
QUY DINH NHAP CANH NHAT

- Tré em dwdéi 14 tu01 vui long mang dem theo Gidy khai sinh dé Hai quan san bay kiém tra.

- Tré em duoi 16 tudi phaico B6 Me hoic ‘nguoinha trén 18 tudi di cung. Truong hop di voi nguoi nha phai
nop kem glay uy quyén dugc chinh quyen dia phuong xac nhan (do B6 Me uy quyén dit di tour).

- Khéch qudc tich nwée ngoai bd sung visa tai nhap Viét Nam (néu can)

- Quy khach luu y khéng duge chup anh tai Hai quan san bay Nhat Ban.

CAC LUU Y KHAC
- Cap nhat va khai bao strc khoe trudc khi tour khéi hanh. Thudng xuyén rira tay bang xa phong, dung dich st
khuéan. Néu c6 biéu hién sdt, ho, dau hong, kho thd bao ngay cho truong doan dé kip hd trg xir ly.
- Quy khach vui long xem k§ chuong trinh, gia tour, phan bao gém va khong bao gdm duoc liét ké chi tiét trong

chuong trinh.

- Dbi voi nhimg truong hop ho so khong duge ndp tai LSQ Tp. HO6 Chi Minh, Quy khach vui long chiu toan bd
chi phi di lai sau khi cong ty chiing toi hoan tat ho so va lay lai lich hen dé ndp ho so tai DSQ Ha Noi. Truong
hop Quy khach khong dong ¥, vui 1ong chiu phi phat.

- HO so xin Visa sau khi ndp vao Lanh Sy Quan/ Pai Str Quan s& khong dugc hoan tra lai.

- Do tinh chét 1a doan ghép khach 1¢, Cong ty s& c6 trach nhiém nhén khach cho du doan (15 khach ngudi lon
trd 1€n) thi doan s€ khdi hanh dung lich trinh. Truong hop doan khong du 15 khach khoi hanh (15 khach di va
vé theo hanh trinh tour), cong ty c6 quyén thay doi, doi tour sang ngay khoi hanh gan nhat. Néu khach hang
khong sip xép duge cong viec dé tham gia tour ké tiép, Cong ty s& hoan tra lai tién coc tour/ tién tour sau khi
da trir di 18 phi xin Visa va céc chi phi phat sinh khac ctia Quy khach ma khong chiu thém bat ky chi phi va
trach nhiém nao.

- béivai Quy khach chi muatron goéi dich vu tai DAt nude/ Khu vue theo chuong trinh tour (landtour), Cong ty
s& khong khuyén khich khach hang tw mua/ xuat vé may bay khi chwa c6 sy xac nhan chic chin doan du lich
s& khoi hanh tir phia Cong ty. Chung t6i s& khong chiu trach nhiém vé chi phi phat sinh cho chuyén di cta
Quy khach nhu: khach san, vé may bay, Visa... néu tour khong khai hanh.

- Pai Sir Quan & Tong Linh Sy Quan yéu ciu cac dwong don xin Visa du lich theo doan phai trinh dién
lai ho chiéu ban gdc sau khi két thic tour. Vi vay Quy khach vui 1ong giri lai Ho chiéu gdc cho Trudng doan
Cong ty vao ngiy vé dé trinh dién cho PSQ/ LSQ (cap Visa). Cong ty s& hoan tra lai HO chiéu gdc sau khi da
trinh dién xong (khoang 03 — 05 ngay lam viéc).

- Quy khach mang qudc tich nudc ngoai hodc 1a Viét kiéu phai co Visa roi mang theo lic di tour.

- Quy khach mang qudc tich nudc ngoai c6 Visa ti nhap Viét Nam 01 1an, phai 1am Visa tai nhap Viét Nam dé
nhép canh vao Viét Nam lan tiép theo.
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Quy khach mang 02 Qudc tich hodc Travel Document (chwa nhap quéc tich) vui Iong théng bao v&i nhan vién
ban tour ngay thoi diém diang ky tour va ndp ban gdc kém céc gidy to c¢6 lién quan (néu co).

Po6i véi Quy khach chi ¢é thé xanh (thé tam tri tai nwéc ngoai) va khong con hd chiéu Viét Nam con
hi¢u lwe thi khong du lich sang nwéc thir ba dwgc.

D6i voi khach hang tir 70 tudi — dén 79 tudi: yéu cau ky cam két sirc khoe vdi Cong ty & cung cap gidy kham
sirc khoe dé di du lich nude ngoai do bénh vién ¢ tham quyén cap. Cong ty cb thé s& yéu cau Quy khach phai
d6ng thém phi bao hiém cao cap tiy theo chuong trinh tour. Bat ¢t sy ¢ nao xay ra trén tour, Cong ty s& dugc
mién trir trach nhiém.

Khéng nhan khach hang tir 80 tudi tré 1én & khach hang mang thai tir thang thir 5 tré 1én. Khach hang
mang thai vui 10ng thong bao ngay khi ding ky tour dé dwoc tw van.

Tuy theo ho so s& yéu cau ky phi cam két cho Cong ty. Khi di két thiic tour, Cong ty s& hoan tra phi cam két
lai cho khach (sau khi d3 trir di cac khoan chi phi phat sinh néu c)...

Sau khi Céng ty thong bao ky phi cam két ma Quy khéch khong thuc hién (du di nhan duoc Visa) dong nghia
Quy khach chua hoan tat thu tyc thanh toan va dugc coi nhu 1a ddng ¥ huy tour. Quy khach s& khong duoc
tham gia chuyén di va cong ty sé ap dung mirc phat theo quy dinh tai “Piéu kién hity tour”.

Sau khi Visa duoc cap, Cong ty s& giit lai Visa cho dén ngay khéi hanh. Truong hop Quy khach mudn lay lai
Ho chiéu dé di du lich hay cong tac, Quy khach vui long ndp nhiing gidy to lién quan dén chuyén di, thanh
toan 100% gia tri tour vadugc yéu ciu ky phi cam két dé dam bao cho viéc Visa dugce str dung dting muyc dich
ban dau.

Dbi véi Bao hiém du lich quéc té: s& duge ap dung theo Quy tic bao hiém Céong ty dd mua cho khach hang.
Cong ty s€ c6 nhiém vu cung cap hd so bao hiém dd mua dé khach c6 thé lam viée tryc tiép voi Cong ty bao
hiém va Céng ty hoan toan khong chiu trach nhiém véi nhing phat sinh lién quan dén bao hiém cua Quy
khach. Dong thoi, Cong ty s& dugce mién trir trach nhiém ddi voi nhing van dé lién quan dén strc khoe cia
Quy khach trong suét qua trinh tham quan, luu tra trong chuyén di.

Céng ty c6 quyén thay d6i hang hang khong vao gid chot tuy thudc vao cac hiang hang khong, thoi tiét. ..
Gio bay c6 thé thay d6i ma khong thong bao trude do phu thude vao hing hang khong.

Tuy theo diéu kién thuc t& ma chuong trinh tham quan c6 thé thay d6i hanh trinh 1én xuéng cho phu hop va
cac tuyén diém du lich van dam bao day dé nhu lic ban dau. Tuy nhién, Céng ty s& dugc mién trir trach nhiém
bao dam cac diém tham quan trong trudng hop bat kha khang nhu:

+ Xay ra thién tai: bao lut, han han, dong dat, nai lua, song than, ...

+ Su ¢d vé an ninh: biéu tinh, khung b6, dinh cong...

+ Su ¢6 vé hang khong: doi/ hity/ hodn chuyén bay, truc tric ky thuat bay, an ninh bay...

+ Dich bénh...

Néu nhig trudng hop trén xay ra, Cong ty s& xem xét dé hoan chi phi khong tham quan cho khach trong diéu
kién c6 thé (sau khi da trielai cac dich vu da thuc hién: phi lam Visa, tién vé may bay....va khong chiu trach
nhiém boi thiwong thém bdt ky chi phi ndo khdc).

Trudng hop Quy khach khong dugc xuat canh va nhap canh tai nudc so tai vi batki li do gi, Cong ty duoc
mién trir trach nhiém va khong hoan tra tién tour. Quy khach tu tic chi phi mua vé may bay quay vé Viét Nam.
Tuy theo tinh hinh c4p Visa ciia Linh Sy Quén va vé may bay, ngay khoi hanh ¢6 thé doi lai tir 01 dén 07 ngay
s0 v6ingdy khoi hanh ban dau hodc vao doan khai hanh tiép theo gan nhat. Va trong truong hop nay, Cong ty
s& khong hoan lai phi Visa néu Quy khach huy tour, va Ho chiéu ciia Quy khach s& duogc gitr lai cho dén khi
c6 thong bao huy Visa tir phia Lanh Sy Quan/ Pai St Quan.

Dbi véi nhitng truong hop bi mat cap trong qué trinh tham quan, luu tri (hanh 1y, tai san, tién bac, ho chiéu ...)
tai nudc so tai, Cong ty s& hd tro vé mit gidy to lién quan, vakhong co trach nhiém bdi thuong/ hoan lai nhimg
chi phi phat sinh do viéc mat cip xay ra.
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- Theo quy dinh cta ddi tic Nhat Ban, Quy khach khong duge phép dé nguoi than hoic ban bé & bén Nhat Ban
tham gia tour du lich ciing nhu st dung dich vu (xe, khach san, an udng....) trong sudt qua trinh tham quan.
Néu vi pham, Quy khach s& phai dong phat gap doi tién tour/ nguoi cho bén dbi tac Nhat Ban.

- Day la chuong trinh du lich thuan tay, Quy khach vui long KHONG PUQC TACH DOAN.

- Trong truong hop Quy khach tach doan ma khong thong bao trude, ngoai viéc phai chiu phat phi tach doan,
Trudng doan sé& tryc tiép thong bao véi Cuc xuit nhap canh tai Nhat Ban. Day 13 van dé lién quan dén an toan
ctia Quy khach ciing nhu quy dinh xuat nhap canh, luu tra ctia nudc sé tai, vi vy Quy khach vui 1ong thyc
hién ding quy dinh.

- Dbi véinhitng truong hop tu ¥ tich doan, Cong ty duge mién trir trach nhiém néu Quy khach ty ¥ tich khoi
doan ma khong c6 thong bao cho Trudng doan hodc tich khoi doan khi chwong trinh tour tai nuée sé tai két
thic. Quy khach s& phai chiu hoan toan céc chi phi phat sinh (néu c6) va chiu trach nhiém trudc phap ludt néu
phat sinh sy ¢6 lién quan t6i luat phap va quy dinh cua dia phuong dén.

- Cong ty duge mién trir trach nhiém trong qua trinh thuc hién tour néu xay ra céc truong hop bat kha khang do
thoi tiét, thién tai, dich bénh, dinh céng, bao dong, chién tranh hodc do may bay, xe lira, tau thity, xe dién bi ri
hodn hay bi huy do thoi tiét hodc do k¥ thuat... dan dén tour khong thé thyuc hién tiép duoc, thi Cty sé& giir
quyén thay d6116 trinh bét ctr luc nao vi su thuan tién, an toan cho khach hang va s€ khong chiu trach nhiém
bdi thuong nhitng thiét hai phat sinh.
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