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CHUGONG TRINH CHI TIET

NGAY 1: TPHCM - VANCOUVER An udng trén may bay

HDV d6n Quy khach tai Sin bay Qudc té Tan Son Nhat lam tha tuc dap chuyén bay di Vancouver -
Canada. Quy khach dn udng, nghi ngoi trén may bay. Chuyén bay dy kién:
BR 396 SGN - TPE 15:45 - 20:00
BR 10 TPE - YVR 23:55-19:35
Nghi dém trén may bay

NGAY 2: VANCOUVER - VICTORIA - - Téi

Do vuot tuyén doi ngay, Quy khach dén Vancouver vao budi tdi cing ngay. Quy khach lam thu tuc nhép
canh va lay hanh ly. Sau d6, Xe dua Quy khach dung bita tdi va vé khach san nhan phong nghi ngoi.
Nghi dém tai Vancouver

NGAY 3: VANCOUVER - VICTORIA Séng Trua  Téi

Budi sang: Quy khach ding bira sang tai khach san. Sau d6, xe dwa Quy khach khai hanh dén bén pha
British Columbia tham quan:

v' Dio Victoria - thi phii ciia British Columbia, la mét trong 6500 hon ddo 1om nhdt ciia British
Columbia.

v’ Butchart Gardens - mot trong nhitng khu vieon dep nhdt va néi tiéng nhat tai Canada - la mot
tong thé gom nhiéu khu vieon tuyét my nhw vieon hong, vieon kiéu: Y, vieon kiéu Nhdt... khién
ngueoi ta lién twéng téi canh tri than tién ciia “vuon dia dang” (Chup dnh bén ngoai)

Buoi trwa: Quy khach dung bita trua tai nha hang dia phuong. Sau d6, Quy khach tiép tuc tham quan:

v Cong vién ngon ddi - Beacon Hill

v’ Khich san Empress — khdch san cé nhdt va néi tiéng nhat ¢ Victoria. Puoc xdy dwng nim

1904, khdch san Empress la noi don tiép nhiéu vi vua, hoang hdu, ngéi sao dién anh va nhiéu
nguwoi noi tiéng trén thé gidi.
v Toa nha Qudc hdi.
v’ Cang Inner - Mgt trong nhitng bén cang tho mong nhdt trén thé gidi.
Bubi ti: Quy khach dung bira tdi tai nha hang dia phuong. Sau d6, Quy khach vé khach san nhan phong
nghi ngoi.
Nghi dém tai Vancouver
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NGAY 4: VANCOUVER - CITY TOUR Séng Trua  Téi

Buoi sing: Quy khach dung bira sang tai khach san. Sau d6, xe dua Quy khach khéi hanh tham quan:
v Thanh phd Vancouver - Bé thi hdi cang va dwoc binh chon la mét trong nhitng thanh phé dang
song nhdt toan cdu
v Céy céu treo Capilano Suspension Bridge ndi tiéng véi nhiéu cdi nhat: cé nhat, cao nhdt va
dai nhat thé giéi. (tw tiic)
v\ Nha mAy sin xuit rieou vang tuyét dic san Canada - Tim hiéu quy trinh san xudt sau dé
thwéng thire ly rieou vang tuyét ngot thanh sénh min.
v Toanha Canada Place - céng trinh kién triic doc ddo dwoc xdy dung ngay khu bo séng Burrard
Inlet ciia Canada véi nhitng canh buom trdng gdy dn twong cho khéch tham quan.
Buobi trwa: Quy khach dung bita trua tai nha hang dia phwong. Sau d6, Quy khach tiép tuc tham quan:
v Cong vién Stanley Park - ld c¢ng vién céng céng réng 1.001 mdu tai Vancouver (Canada) va
hau nhu bi bao quanh boi Vinh Vancouver Harbour va English Bay. Khéng giong nhie cdc cong
vién do thi lon khadc, Stanley Park khong phai la mot canh quan dwoc xdy dung nén ma la su
phat trién tw nhién ciia mot khu rieng va khéng gian do thi trong nhiéu nam.
v Mua sim d6 hiéu giam gia tai McArthurGlen Designer Outlet.
Buoi ti: Quy khach dung bira tdi tai nha hang dia phuong. Sau d6, Quy khach vé khach san nhan phong
nghi ngoi.

Nghi dém tai Vancouver

NGAY 5: VANCOUVER - CITY TOUR Sang Trua  Toi

Buoi sing: Quy khach dung bira sang tai khach san. Sau dé, xe dua Quy khach khéi hanh tham quan:
v’ Trai nghiém Sea to sky Gondola - mang dén khung canh ngoan muc cia thién nhién tir bién
dén riemg niii.
v' Tén b qua Cong vién Thac Shannon - kham phad nhitng con dwong mon quanh co.
Buoi trwa: Xe dua Quy khach vé Vancouver. Quy khach tw do tham quan va mua sam
Buoi ti: Quy khach dung bira tdi tai nha hang dia phuong. Sau 6, Quy khach vé khach san nhan phong
nghi ngoi.
Nghi dém tai Vancouver

NGAY 6: VANCOUVER - BAN PAO GRANVILLE — SAN BAY Sang Trua  Téi
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Buoi sang: Quy khach dung bita sang va lam thi tuc tra phong khach san. Sau d6, xe dwa Quy khach
khéi hanh tham quan:

v Mua sdm tai The Public Market — chg' Cong Céng dio Granville. Ngéi cho dia phirong réng
gan 4.000m2 nay chuyén ban cdc hang thii cong nhw: xa bong tw ché, néng sdan toi, trdi cdy
twoi, hdi san vv... Noi mua sim cia ngwoi dan dia phwong va cdc dau bép hang dau
tai Vancouver.

Budi trua: Quy khach dung bita trua tai nha hang dia phuong. Sau d6, Xe dua Quy khach ra san bay dao
chuyén bay di Montreal. Chuyén bay du kién:
AC308 YVR - YUL 13:10 - 20:59
Buoi toi: Dén Montreal, Quy khach dung bira t6i tai nha hang dia phuong. Sau d6, Quy khach vé khach
san nhan phong nghi ngoi.
Nghi dém tai Montreal

NGAY 7: MONTREAL CITY TOUR - OTTWA Sang Trea  Téi

Buoi sang: Quy khach dung bita sang va lam thi tuc tra phong khach san. Sau d6, xe dwa Quy khach
khéi hanh tham quan:

v Pho c6 Montréal — Ville Marie (Thanh phé Pirc me Maria) - én goi c6 xwa ciia Montreal.

v’ Dén tho Thanh Giuse — Saint Joseph’s Oratory diwege vi nhwe “khéng gian mang phép la” méi
nam thu hit hon hai triéu leot du khdch dén khén viéng va cau nguyén boi s linh thiéng cia
“thity Andre dong Tén” nguoi sang ldp nha tho.

Buoi trura: Quy khach ding bira trua tai nha hang dia phuong. Sau d6, Xe dua Quy khach khoi hanh dén
Thu d6é Ottawa. Quy khach tham quan:

v Cho ByWard — mét trong nhitng ngéi cho lau doi nhdt Ottawa, tai déy du khdch sé dwoc tim
hiéu nét van héa thwong nhdt ciia ngwoi Canada.

v Toanha Quoc Hoi (Chup dnh bén ngodi)

v Kénh dao Rideau — mgt trong 800 di san van héa thé gici. Vao mua hé kénh la con dwong
théng thwong tau bé tdp ndp, khi déng dén noi day tré thanh san trieot bing tw nhién dai nhat
thé gidi.

Buoi toi: Quy khach dung bira t6i tai nha hang dia phuong. Sau d6, Quy khach vé khach san nhan phong
nghi ngoi.

Nghi dém tai Ottawa

NGAY 8: OTTAWA - KINGSTON - TORONTO Sang Trua  Toi
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Buoi sang: Quy khach dung bita sang va lam thi tuc tra phong khach san. Sau d6, xe dwa Quy khach
khoi hanh Toronto - thanh phé 16m nhdt cia tinh bang Ontario ciing nhir Canada. Trén dudng di, Quy
khach dimg chéan tai Thanh Pho Kingston tham quan:

v Ngan Dio (Thousand Islands) - Diém du lich néi tiéng hon 150 nam qua, véi 1,864
hon dao lon nho trai dai trén song Saint Lawrence hinh thanh dwong bién gioi tu nhién
gitta My va Canada

Buoi trwa: Quy khach dung bira trua tai nha hang dia phwong. Sau d6, Quy khach tiép tuc khai hanh dén
Toronto tham quan:

v Khuén vién Dai hoc Toronto - Thanh Idp nam 1827, trieong Pai hoc lau doi va Iém nhdt bang
Ontario.

v’ Toanha Quoc hoi tinh bang Ontario (Chup dnh bén ngoai)

v’ Phé Toronto Chinatown [én nhat Canada.

Buoi tdi: Quy khach dung bira tdi tai nha hang dia phuong. Sau d6, Quy khach vé khach san nhan phong
nghi ngoi.

Nghi dém tai Toronto

NGAY 9: TORONTO — NIAGARA - TORONTO Séng Trua  Téi

Buoi sing: Quy khach dung bira sang tai khach san. Sau dé, xe dua Quy khach khéi hanh tham quan:

v’ Thac Niagara - cdch thanh phé Toronto gan 130km va la bién gidi gitta My va Canada. Dén

noi, hiedmg dan vién dwa doan di chuyén xuong khu viee bén thuyén dé trai nghiém cam gidc di
thuyén vao long thdc thudng thire hét vé hoanh trang cia 1 trong 10 thdc nwée hing vi va dep
nhat Thé gidi (bao gom vé du thuyén).
Budi trua: Quy khach ding bita trua tai nha hang dia phuong. Sau d6, Quy khach tiép tuc khoi hanh dén
Toronto tham quan:

v" San van dong Rogers

v' Thap CN Tower (Canadian National Tower) - cao 553m, ¢6 do cao dimg thir nhi Thé gii

nam trén dat lién (sau thdp Burj Khalifa ciia Dubai).

v' Quang truong Nathan Phillips va chup hinh hai Toa Thi Chinh cii va mai cia Toronto.
Buoi ti: Quy khach dung bira tdi tai nha hang dia phuong. Sau 6, Quy khach vé khach san nhan phong
nghi ngoi.

Nghi dém tai Toronto
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NGAY 10: TORONTO — AIRPORT Séang Trua  Tbi

Buoi sang: Quy khach dung bita sang va lam tha tuc tra phong khach san. Sau d6, Quy khach tir do mua
sam tai cac hé thong siéu thi, Outlet ndi tiéng tai Toronto.

Buoi trwra: Quy khach dung bira trua tai nha hang dia phwong. Sau d6, Quy khach tu do vui choi khdm
phé tai Toronto.

Budi t6i: Quy khach dung bira t6i tai nha hang dia phuong. Sau d6, xe dua Quy khach khoi hanh ra san
bay, 1am thu tuc dap chuyén bay vé Viét Nam. Quy khach nghi ngoi trén may bay. Chuyén bay du kién:
BR35YYZ - TPE 01:15 - 05:10
BR 395 TPE - SGN 07:40 - 10:05

Nghi dém trén may bay

NGAY 11: TP HO CHI MINH . ; )

Pén San bay Qudc té Tan Son Nhat, Quy khach 1am thu tuc nhap canh va 1ay hanh ly. HDV chao tam
biét Quy khach két thuc chuong trinh tham quan.

Cam on va hen gip lai Quy khach trong nhirng hanh trinh tiép theo!

_________________________________________________________________________

( ~ ;40X (g e s . o ik . ,. X

i Trdt tw cac diéem tham quan co thé thay doi tuy theo tinh hinh thoi tiét — giao thong thuc té nhung
1 ~ by >

! vdn ddam bao thwc hién ddy du 100% cdc diém tham quan theo chwong trinh.
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BANG GIA TOUR (VND/KHACH)

Lich khéi hanh Nguwoi lon Tré em Em bé

2025 (Tt 04 tudi trd 1én) (Ttr 02 - dudi 04 tudi) (Duéi 02 tudi)

19/05 129.990.000 116.990.000 45.500.000

15/06 139.990.000 125.990.000 48.500.000

17/07 139.990.000 125.990.000 48.500.000

Phu thu phong don: NGU CHUNG KEM VOI NGUOI LON

. (Mgt cap vor chong chi di kém 01 em bé, em bé thit 02 phai déng tién thanh
.000.000 vnd/Khach/Tron tour ngudt Iom),

GIA TOUR BAO GOM

ARl e

Vé may bay céc ching trong chwong trinh: Tp. Hé Chi Minh — Vancouver / Toronto — Tp. H6 Chi Minh.
Khach san 3-4 sao tiéu chuan qudc té. Phong ba s& dugc bb tri néu sé lugng khach 1é.

Vé ndi dia (gom 1 kién hanh 1i ki giri 23kg).

Céc bira an theo chuong trinh.

V¢ tham quan trong chuong trinh: Vé pha du lich Vancovuer — Victoria, Vé tham quan thac Niagara
Falls, cap treo Sea to sky, vé thuyén tham quan Ngan dio

Xe dua don tham quan theo chuong trinh (10 — 11 tiéng/ngay).

Phi tham quan cac diém theo chuong trinh.

Huéng din vién tiéng Viét theo chuong trinh.

Qua tang cua Cong ty.

Nudc sudi: 01 chai/ngudi/ngay.

Bao hiém du lich Qudc té.

GIA TOUR KHONG BAO GOM

NSk L=

Ho chiéu: Con han trén 06 thang tinh tir ngay két thiic chuyén di.

L¢ phi visa Canada: 7.000.000 VND/Khach

Chi phi ca nhan, hanh ly qua cudc, dién thoai, giat ui, tham quan ngoai chuong trinh.
Phu phi phong don (néu co).

Boi dudng cho Hudng din vién va tai xé dia phuong (10 USD/khach/ngay).

Cac chi phi khong dugc dé cép trong muc bao gdm.

Phi tham quan ngoai myc bao gom.

QUY TRINH PANG KY VA THANH TOAN

0 439 X0 VIET

Quy khach vui 1ong xem k¥ chuong trinh, gi4 tour, phan bao gdm va khong bao gdm dugc liét ké chi tiét
trong chuong trinh.
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Khach hang mang theo Ho chiéu ban gdc, dién phiéu ding ky va cung cip hd so xin Visa trudc ngay khoi
hanh it nhat 60 ngay lam viéc dé Cong ty thyc hién hd so xin Visa va dit coc vé may bay cho Quy khach.
bong tién dit coc tour tir 30.000.000 VND/ khach.

Hoan tat thanh toan tién tour trudc 25 ngay trudc ngay khoi hanh (tinh theo ngay lam viéc).

Néu dat két qua visa: Lanh sy quan s¢€ giir lai hd chiéu va gui lai Kkét qua sau khi phong véan hodc hoan tat
xét duyét (thoi gian phu thudc vao quyét dinh cia LSQ).

Trudng hop quy khach bi tir chdi khong cap Visa chi phi khong hoan lai 1a 7.000.000 VND/ khach (do cac
khoan da chi tra nhu: 1€ phi Visa, phi dich vu Visa, dich thuat, thu bao Ianh...).

Hoan tat tién ky quy (néu co) ngay sau khi c6 két qua Visa.

Dbi véi khach di c6 Visa hodc duoc mién Visa, Quy khach vui 10ng thanh toan Gia tour + Tips.

Tuy theo tinh hinh cip Visa ciia Lanh Sy Quéan va vé may bay, ngay khoi hanh c6 thé doi lai tir 1 dén 10
ngdy so v6i ngay khoi hanh ban dau, trudng hop quy khach va cong ty khong thé thoa thuan doi ngay chuyén
di sang ngay gan nhat, chi phi khong hoan lai 10.000.000 VND/khach.

Cong ty s€ hudng dan tha tuc Visa, cach dién cdc mau don Visa, theo mau cta Lanh Sy Quan, tu van sép
xép hd so va cung cap thu moi, chuong trinh dé khach hang di phong véan hodc lan tay theo lich hen, quy
khach vui 10ng cung cip dung va du theo yéu cau ciia b phan Visa dé dam bao két qua Visa ciia quy khach
duoc thuan loi.

Truong hop lanh sy yéu cAu c6 mat dé trinh dién, hodc mang theo hd so géc dé dbi chiéu. Quy khach vui
1ong thyc hién theo ding yéu cau.

Thoi gian huy phat dugc tinh cho ngay 1am viéc, khong tinh thir bay, chi nhat va L& Tét.

PIEU KIEN HUY TOUR

Trong trudng hop khong thé tham du duge tour, Quy khach vui 1ong mang Bién ban dang ky tour & bién
lai dong tién dén van phong Céng ty dé lam tha tuc hity/chuyén tour. Phai thong bao cho Cong ty bang vin
ban hoic email (khong giai quyét cac truong hop lién hé chuyén/huy tour qua dién thoai). Va dong thoi
khach s& chiu phi hily theo diéu khoan bén duéi:

° Ngay sau khi dang ky s& mat 100% tién coc.

e Trudc ngay khéi hanh 30 ngay: Phi hity 1a 50% tong gia tri tour.

. Trudce ngay khai hanh 25 ngay: Phi hiy 1a 80% tong gié tri tour.

. Trudc ngay khoi hanh 20 ngay: Phi huy 1a 100% tong gia tri tour.

. Trong 24 tiéng trudc gid khai hanh: Phi hity 1a 100% tong gié tri tour.

Thoi gian hity tour duoc tinh cho ngay lam viéc, khong tinh th bay, cha nhat va L& Tét.

Néu huy chuyén du lich ngay sau khi DPSQ/ LSQ da cap Visa. Cong ty du lich c6 quyén hiy Visa da ¢ va
ddng thoi khach s& chiu phi hiy theo didu khoan trén.

Huy tour do nhiing 1y do bat kha khang: quy khach vui 1ong cung cép du gidy to va hinh anh chimg minh,
cong ty du lich s€ linh dong xtr 1y tirng trudng hop.

Khach bi tir chéi xudt canh tai Viét Nam hodc nhép canh tai noi dén: Khach chiju 100% téng chi phi tour
(khong duoc hoan tién).

Trudng hop dén ngay khéi hanh ma khach van chua ra kip két qua visa, quy khach c6 thé chon ngay khoi
hanh tour ké tiép hodc nhén lai tién tour d& déng sau khi trir di chi phi visa 1 7.000.000 VND/ khach.

Dbi véi truong hop quy khach dit tour di cing nhom ban hodc gia dinh (tir 2 khach tré 18n), néu mot nguoi
trong nhom khong dat visa ma huy tour thi khach bi tir chéi visa dong phi 1a 7.000.000 VND/ khach, va cac
thanh vién khac trong nhém:
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. Khach di dat visa ma huy tour s& ap dung theo chinh sach hiy tour chung va cong ty du lich cé quyén
huy visa ctia khach da duoc cap.
. Khach Quéc tich duge mién visa va khach da c6 visa sin con han ma huy tour s& ap dung theo chinh
sach huy tour chung.
- Trong trudng hop hiy tour, quy khach vui long mang bién lai dong tién va CMND/CCCD dén tryc tiép van
phong 1am tha tyc hay tour. Cong ty s& khong giai quyét cac trudng hop lién hé hay tour qua dién thoai).
- Chuong trinh tour theo gia uu dai, khong ap dung cho chuyén d6i hodc doi ngay tour.

LUUY

- Cap nhat va khai bao strc khoe trudc khi tour khoi hanh. Thuong xuyén rira tay bang xa phong, dung dich
sat khuan. Néu c6 biéu hién sét, ho, dau hong, kho thd bao ngay cho trudng doan dé kip hd tro xir 1y.

- Quy khéch vui 1ong xem ky chwong trinh, gia tour, phan bao gdm va khong bao gdm duoc liét ké chi tiét
trong chuong trinh.

- Déi véi nhiing truong hop hd so khong duoc ndp tai LSQ Tp. Ho Chi Minh, Quy khach vui long chiu toan
b6 chi phi di lai sau khi cong ty chung t6i hoan tat hd so va Iy lai lich hen dé nop hd so tai PSQ Ha Noi.
Trudng hop Quy khach khong dong ¥, vui 1ong chiu phi phat.

- Hb so xin Visa sau khi ndp vao Lanh Sy Quan/ Pai S Quan s€ khong duogc hoan tra lai.

- Do tinh chit 1a doan ghép khach 1¢, Céng ty s& c6 trach nhiém nhén khach cho du doan (15 khach nguoi
16n tré 1€n) thi doan s€ khaoi hanh dang lich trinh. Truong hop doan khong du 15 khach khéi hanh (15 khach
di va vé theo hanh trinh tour), cong ty c6 quyén thay dbi, doi tour sang ngay khai hanh gan nhat. Néu khach
hang khong sap xép duoc cong viéc dé tham gia tour ké tiép, Cong ty s& hoan tré lai tién coc tour/ tién tour
sau khi da trir di 18 phi xin Visa va cac chi phi phat sinh khac ctia Quy khach ma khéng chiu thém bat ky chi
phi va trach nhiém nao.

- Déi voi Quy khach chi mua tron géi dich vu tai Dat nude/ Khu vuce theo chwong trinh tour (landtour), Cong
ty s& khong khuyén khich khach hang tu mua/ xuit vé may bay khi chwa c6 su xac nhan chic chin doan du
lich s& khéi hanh tir phia Cong ty. Chung toi s& khong chiu trach nhiém vé chi phi phat sinh cho chuyén di
ctia Quy khach nhu: khach san, vé may bay, Visa... néu tour khong khai hanh.

- Pai Sit Quan & Téng Lianh Sw Quan yéu ciu ciac dwong don xin Visa du lich theo doan phai trinh
dién lai ho chiéu ban gdc sau khi két thiic tour. Vi vay Quy khach vui long gui lai HO chiéu gdc cho
Trudng doan Cong ty vao ngay vé dé trinh dién cho PSQ/ LSQ (cép Visa). Cong ty s& hoan tra lai Ho chiéu
gbc sau khi da trinh dién xong (khoang 03 - 05 ngay lam viéc).

- Quy khich mang qudc tich nudc ngoai hozc 1a Viét kidu phai co Visa rdi mang theo luc di tour.

- Quy khach mang quéc tich nuéc ngoai c6 Visa tai nhap Viét Nam 01 1an, phai 1am Visa tai nhap Viét Nam
dé nhap canh vao Viét Nam lan tiép theo.

- Quy khach mang 02 Qudc tich hodc Travel Document (chwa nhap qudc tich) vui 1ong théng béo véi nhan
vién ban tour ngay thoi diém ding ky tour va ndp ban gde kém cac gidy to ¢6 lién quan (néu co).

- Poi v6oi Quy khach chi cé thé xanh (thé tam tri tai nwée ngoai) va khong con h chiéu Vit Nam con
hiéu luc thi khéng du lich sang nwéc thi ba dwoc.

- D6i voi khach hang tir 70 tudi — dén 79 tudi: yéu cau ky cam két sirc khoe voi Cong ty & cung cép gidy
kham strc khoe dé di du lich nuéc ngoai do bénh vién c6 thdm quyén cdp. Cong ty co thé s& yéu cau Quy
khach phai dong thém phi bao hiém cao cép tiy theo chuong trinh tour. Bat clr sw ¢d ndo xay ra trén tour,
Cong ty s& dugc mién trir trach nhiém.

- Khéng nhéin khach hang tir 80 tudi tré 1én & khach hang mang thai tir thang thit 5 tré 1én. Khach
hang mang thai vui long théng bio ngay khi ding ky tour dé dwoc tw vén.
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Tuy theo ho so s& yéu cau ky phi cam két cho Cong ty. Khi di két thiic tour, Cong ty s& hoan tra phi cam
két lai cho khach (sau khi d trir di cac khoan chi phi phat sinh néu co)...

Sau khi Cong ty thong bao ky phi cam két ma Quy khach khong thyuc hién (di da nhan duoc Visa) dong
nghia Quy khach chua hoan tit thu tyc thanh toan va dwoc coi nhu 12 ddng ¥ huy tour. Quy khach s& khong
dugc tham gia chuyén di va cong ty s& 4p dung mirc phat theo quy dinh tai “Diéu kién hity tour”.

Sau khi Visa duoc cip, Cong ty s& giir lai Visa cho dén ngay khoi hanh. Truong hop Quy khach muébn lay
lai Ho chiéu dé di du lich hay cong tac, Quy khach vui 1ong ndp nhiing gidy to lién quan dén chuyén di,
thanh todn 100% gia tri tour va dugc yéu cau ki phi cam két dé dam bao cho viéc Visa dugc sir dung diung
muc dich ban dau.

Dbi v6i Bao hiém du lich qudc té: s& duoc ap dung theo Quy tic bao hiém Céng ty ¢ mua cho khach hang.
Cong ty s& ¢ nhiém vu cung cap hd so bao hiém da mua dé khach c6 thé 1am viée truc tiép v6i Cong ty bao
hiém va Céng ty hoan toan khéng chiu trach nhiém véi nhimg phat sinh lién quan dén bao hiém ciia Quy
khach. Pong thoi, Cong ty s& duoc mién trir trach nhiém ddi voi nhimg van dé lién quan dén suc khoe ctia
Quy khach trong sudt qué trinh tham quan, luu tra trong chuyén di.

Céng ty c6 quyén thay ddi hiang hang khong vao gior chot tity thude vao cac hing hang khong, thoi tiét. ..
Gio bay c6 thé thay d6i ma khong thong bao trudc do phu thude vao hing hang khong.

Tuy theo diéu kién thuc té ma chwong trinh tham quan c6 thé thay d6i hanh trinh 1én xudng cho phu hop va
cac tuyén diém du lich vin dam bao day du nhu lac ban déu. Tuy nhién, Cong ty s& dugc mién trir trach
nhiém bao dam céc diém tham quan trong truong hop bat kha khang nhur:

° Xay ra thién tai: bao lut, han han, dong dét, nai lira, song than, ...

° Su ¢b vé an ninh: biéu tinh, khing bd, dinh cong...

. Su ¢ vé hang khong: doi/ huy/ hodn chuyén bay, truc tric ki thuat bay, an ninh bay...

. Dich bénh...

Néu nhing trudng hop trén xay ra, Cong ty s& xem xét dé hoan chi phi khong tham quan cho khach trong
diéu kién c6 thé (sau khi da trir lai cdc dich vu da thuwe hién: phi lam Visa, tién vé mdy bay....va khong chiu
trach nhiém boi thieong thém bat ky chi phi ndo khdc).

Trudng hop Quy khach khong duoc xuét canh va nhap canh tai nude so tai vi bat ki 1i do gi, Cong ty duoc
mién trir trach nhiém va khong hoan tra tién tour. Quy khach tu tuc chi phi mua vé may bay quay vé Viét
Nam.

Tuy theo tinh hinh c4p Visa ctia Lanh Sy Quan va vé méy bay, ngay khéi hanh c6 thé doi lai tir 01 dén 07
ngdy so voi ngay khéi hanh ban dau hodc vao doan khoi hanh tiép theo gan nhét. Va trong trudng hop nay,
Cong ty s& khong hoan lai phi Visa néu Quy khéach hity tour, va Ho chiéu ciia Quy khach s& duoc giit lai cho
dén khi c6 thong bao hity Visa tir phia Lanh Sy Quan/ Pai St Quén.

Dbi véi nhitng truong hop bi mat cap trong qué trinh tham quan, luu trii (hanh 1y, tai san, tién bac, ho
chiéu ...) tai nudc so tai, Cong ty s& hd tro vé mit gidy to lién quan, va khong c6 trach nhiém boi thuong/
hoan lai nhitng chi phi phat sinh do viéc mét cip xay ra.

Theo quy dinh cta dbi tac Chau Au, Quy khach khong dugc phép dé nguoi than hodc ban bé & bén Chau
Au tham gia tour du lich ciing nhu sir dung dich vu (xe, khach san, an uéng,. ..) trong subt qua trinh tham
quan. Néu vi pham, Quy khach s& phai dong phat gip doi tién tour/ ngudi cho bén ddi tic Chau Au.

Pay la chuong trinh du lich thuan tay, Quy khach vui long KHONG PUQC TACH POAN.

Trong truong hop Quy khach tach doan ma khong thong bao trude, ngoai viéc phai chiu phat phi tach doan,
Truong doan sé& truc tiép thong bao véi Cuc xuat nhap canh tai Chau Au. Py 1a van d¢ lién quan dén an
toan ctua Quy khach ciing nhu quy dinh xuét nhap canh, luu tra ciia nude sé tai, vi vy Quy khach vui long
thuc hién dang quy dinh.
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- Déi voi nhitng truong hop tu y tach doan, Cong ty duge mién trir trach nhiém néu Quy khach tu y tach khoi
doan ma khong co6 thong bao cho Trudng doan hodc tach khoi doan khi chwong trinh tour tai nude so tai két
thiic. Quy khach s& phai chiu hoan toan céac chi phi phat sinh (néu c6) va chiu trach nhiém trude phap luat
néu phat sinh sy ¢6 lién quan t6i ludt phap va quy dinh cua dia phuong dén.

- Céng ty dugc mién trir trach nhiém trong qua trinh thyc hién tour néu xay ra cac truong hop bét kha khang
do thoi tiét, thién tai, dich bénh, dinh cong, bao dong, chién tranh hodc do may bay, xe lira, tau thiy, xe dién
bi tri hodn hay bi huy do thoi tiét hodc do k¥ thuat... dAn dén tour khong thé thyc hién tiép duoc, thi Cty s&
gilt quyén thay doi 16 trinh bat ci lac ndo vi sy thuén tién, an toan cho khach hang va s& khong chiu trach
nhiém bdi thudng nhitng thiét hai phat sinh.
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