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DU LICH CHAU AU 5 NUOC
PHAP — LUXEMBOURG — BI — HA LLAN - DUC

Gi4 tour siéu tiét kiém chi tir: Chuong trinh ting:

9 9 9 O O O O Vé du thuyén Séng Seine
4 . . vnd Vé thuyén tham quan Lang Giethoorn

Vé tham quan Vuon hoa Tulip Keukenhof

Thoi gian: 10 ngay 9 dém
Hang khdng: Air China (CA)
hoa Keukenhof 18, 24/03; 07/04; 05/05
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Bira an

- - Toi
Sang sém: HDV dén Quy khach tai San bay Quoc té Tan Son Nhat lam thu tuc xuét canh di Paris
- Phap. Quy khach in udng, nghi ngoi trén may bay. Chuyén bay du kién:

CA 904 SGN - PEK 05:10 - 11:10

CA 933 PEK - CDG 13:30 - 18:40
Budi t6i: M4y bay ha canh xubng San bay Charles de Gaulle — Phap, Quy khach lam thu tuc nhap
canh. Xe dén va dua Quy khach di dung bira t6i tai nha hang dia phuong. Sau d6, Quy khach vé
khach san nhan phong nghi ngoi.

NGAY 1: TP. HO CHi MINH » PARIS (PHAP)

*Nghi déem tai Paris hodc khu cuc lan can™

Bira an
Sang Trua Téi
Buoi sang: Quy khach dung diém tim sang tai khach san. Xe dwa Quy khach khoi hanh tham quan
Thii d6 Paris - Phap — noi dwoc ménh danh la “Kinh d6 Anh sang”, la cdi néi cia van héa, nghé
thudt va kién triic. Paris tir lau da tré thanh diém du lich thu hit déng ddo quan khdach, va lang man
bdc nhat thé gidi:

v’ Arc De Triomphe — Khai Hoan Mén — mét trong nhitng cong trinh biéu twong ciia nwéce
Phap, noi trung bay nhiéu céng trinh diéu khdc noi tiéng vé nhitng tran danh lich si, ddc
biét la cong trinh diéu khdc tén “ The Marseillaise” ciia diéu khdc gia néi tiéng Francois
Rude.

v Champs Elysees — Dai 16 Thién Dang — Pai 16 dep nhdt Thé gidi va la noi tdp trung nhiéu
cira hang sang trong nhat cia “Kinh Dé Anh Sing Paris”.

NGAY 2: PARIS - CITY TOUR

v’ Bio tang The Lourve — mgt trong nhitng bdo tang Ién va néi tiéng bdc nhat thé gici, la
diém dén tuyét voi tai Paris ma tin do nghé thudt khong nén bo 1o.

Budi trua: Quy khach dung bira trua tai nha hang dia phuong. Sau d6, Quy khéch tiép tuc hanh trinh
tham quan:

v Thép Eiffel — Céng trinh vi dai ciia hai thé ky trude, dén nay van con la biéu twong cia
Paris, la niém tw hao ciia ngwoi Phdp (chup anh bén ngoai).

v Trai nghi¢m Ngdi thuyén Bateaux Parisiens trén Song Seine — Quy khdch sé duoc ngim
nhin nhitng di san van héa thé giéi dwoc UNESCO céng nhdn tai Paris va tdn hwong vé dep
tho méng ciia nhitng dia diém néi bdt bén 2 bo séng Seine (Pi bao gom vé du thuyén).

v' Ty do mua sdm tai cac trung tam mua sdm bat nhét tai Paris nhu: Le Bon Marché, La
Fayette, Galeries Lafayette Haussmann Paris, Trung tim mua sim Paris Les Quatres
Temps... (néu con thoi gian)

Budi tdi: Quy khéach ding bira tdi tai nha hang dia phuong. Sau d6, vé khach san nhan phong nghi
ngoi.
*Nghi dem tai Paris hodc khu cuc lan can™
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Bira an

NGAY 3: PARIS - REIMS - METZ . £
Sang Trua Toi

Budi sang: Quy khach dung diém tam sang va lam thu tuc tra phong khach san. Xe dua Quy khach
khoi hanh di Reims — noi dugc ménh danh 1a “Thanh phd cua 18 dang quang” hay “Thanh ph cua
nhirng vi vua”. Quy khach tham quan:
v' Fontaine Sube — Dai phun nudc & trung tdm Reims khdanh thanh vao ngay 15/7/1906.
v Palais de Tau — Cung dién Tau — cung dién ciia Tong gidm muc tai Reims, Phdp. Dady la
noi ¢ ciia cdc hodang dé Phap truée khi ho lam 1é dang quang theo truyén thong tai Nha tho
Durc Ba Reims.
v' Nha tho Dire Ba Reims — hay con con la Notre Dame De Reims, nha tho chanh toa dwoc
xem la biéu tirong noi tiéng nhat gdn lién voi hinh anh thanh phé nay.
Budi trua: Quy khach ding bira trua tai nha hang dia phuong. Sau d6, Quy khach tiép tuc hanh trinh
di chuyén vé Thanh pho Metz — mét thi tran nhé thugc vimg Lorraine 6 dong bdc nuwée Phap. Céc
di tich lich sir dn twong, khung canh ven séng dep nhw tranh vé va nhitng cdy cau duyén ddng tao cho
Metz nét quyén ri dac biét Metz — thanh phé dwoc ménh danh la “Thanh phé Nghé thudt va Lich su”.
Quy khéach tham quan:
v\ German Gate — Céng Pirc la mét lau dai cau thoi trung cé va cong thanh ¢ Metz, Phdp.
N6 la "di tich ciia cdc céng sw thoi Trung cé va la mét di tich lich sir ciia nuwde Phép.
v Nha hat kich Opéra Théatre de Metz Métropole — mdt trong nhitng nha hdt dep nhdt ¢
Phdp, Nha hat de la Comédie ciing la nha hét opera lam viéc lau doi nhdt & Phdp. Puoc xdy
dung vao nam 1752, toa nha c6 kién tric ¢é dién dic trung cia thé ky 18.
Budi tdi: Quy khach ding bira tdi tai nha hang dia phuong. Sau d6, vé khach san nhan phong nghi
ngoi.
*Nghi dem tai Metz hodc khu cuc lan can™

Bira an
Sang Trua Téi

NGAY 4: METZ — LUXEMBOURG - BRUSSELS

Buoi sang: Quy khach ding diém tim sang va lam thu tuc tra phong khach san. Xe dua Quy khach
khéi hanh dén Luxembourg — nam & trung tam khu vwee Tdy Au. Luxembourg la mét dat nuwde ndng
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dong, lich lam, binh yén va lam diéu thii vi, véi niém tw hao la “Trdi tim xanh ciia Chau Au”, dwoc
UNESCO céng nhin danh hiéu “Thii dé vin héa Chau Au” nam 1995 va 2007. Quy khach tham
quan:

v Cung dién Grand Ducal — cung dién I6n va Iong ldy nhdt Luxembourg. Pdy la noi ¢ trude day
ciia Pai Cong tuwéc Luxembourg - so hitu 161 kién triic tuyét my, hoan hao ciia thoi ky Phuc Hung.

v Quéng truomg trung tim thit dd Luxembourg — mgt trong nhitng céng trinh kién triic noi
tiéng nhdt ciia thanh phé véi vé van tiét muc vin nghé dwong phé day thii vi.

v' Pont Adolphe — Chiéc cau néi tiéng dep nhdt thii dé6 Luxembourg, dwoc xem la biéu tiwong du
lich ctia thanh pho.

Budi tria: Quy khach ding bita trua tai nha hang dia phuong. Sau d6, Quy khach tiép tuc hanh trinh
di chuyén dén thii do Brussel - Bi — Noi dwoc xem la Trung tam chinh tri cia Khoi Lién Minh Chdu
Au.

v Quing truong Grand Place — khu phé c6 dep nhat Brussels dwoc UNESCO céng nhdn la di
san van héa Thé gidi.

v Twong chii bé dirng té Manneken Pis — biéu tirong noi tiéng ciia nwée Bi.

v Pi doc con dwong Chocolate ndi tiéng

Buoi t6i: Quy khéach dung bira tdi tai nha hang dia phuong. Sau d6, vé khach san nhan phong nghi
ngoi.

*Nghi dém tai Brussels hoac khu cuc lan can*

Bira an

NGAY 5: BRUSSEL - AMSTERDAM - ‘.
Sang Truwa Toi

Budi sing: Quy khach dung diém tam sang va lam thu tuc tra phong khach san. Xe dua Quy khach
khoi hanh tham quan:
v' Bido tang phan tir Atomium (Chup hinh bén ngoai)
Buodi trua: Quy khach ding bita trua tai nha hang dia phuong. Sau d6, xe dua Quy khéach khai hanh
di Amsterdam — trung tam kinh té, van hod, chinh tri ciia Ha Lan. Quy khéch tham quan:
** Tour khéi hanh: 18, 24/03 ; 07/04 ; 05/05
v’ Vuon hoa Keukenhof — tham gia vao 1é héi hoa tulip & Ha Lan, ddy la 1é h¢ hoa 1ém nhat
trong nam thieong kéo dai tir thang 3 dén thang 5 hang nam, tai cong vién Keukenhof — vieon
hoa lém nhat thé giGi thudc thi tran Lisse ¢ phia Tdy Nam ciia thii 6 Amsterdam. Cong vién
Keukenhof dd tén tai hon mét thé ky va la noi trong hon 7 triéu hoa tulip véi nhiéu mau sdc
khéc nhau. Hang ndm, 1é hdi nay thu hit hang triéu heot du khdch khdp noi trén thé gidi dé
tan mdt chiém ngwdng khu vweon véi hang ngan bong hoa tulip rwc ré dua nhau khoe sdc
mau tuyét dep. Ngoai hoa tulip, ban cé thé chiém ngudéng nhiéu loai hoa khdc nhw hoa thity
tién vang, hoa loa kén, hoa lan va nhiéu hoa xinh dep khdc (Pd bao gom vé tham quan
viwon hoa Keukenhof).
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** Tour khéi hanh: 21/05 ; 09, 30/06
v Lang cb tich Giethoorn — dwgc vi nhu Venice phién ban Ha Lan. Béi 1é, noi ddy cé kénh

dao trdi dai 7,5km khdp lang. Giethoorn von khéng cé dwong cdi, ban sé khéng tim thay 6
16 hay xe bus, thay vao do, moi hinh thirc giao théng chii yéu bang dwong thuy, thong qua
kénh dao. Nho vdy, nhitng ngéi nha nhé ciia ngéi lang tuyét dep néi 1én gitta mdt nwéc nhue
mot birc tranh vé (Di bao gom Vé thuyén dao quanh Lang cé tich Giethoorn).

Buoi toi: Quy khéach dung bira tdi tai nha hang dia phuong. Sau d6, vé khach san nhan phong nghi

ngoi.

*Nghi dém tai Amsterdam hodc khu vuc lan can™

i ‘ .
NGAY 6: AMSTERDAM — LANG ZAANSE SCHANS — COLOGNE , tean .
Sang Trwa Toi

Buoi sang: Quy khach dung diém tdm sang va lam thu tuc tra phong khach san. Xe dwa Quy khach

khoi hanh tham quan:

v Lang “coi xay gi6” Zaanse Schans — ngéi lang néi tiéng véi nhitng chiéc coi xay gié g6 ¢é
tuéi doi hon 300 nam tuéi, nam doc theo bo séng Zaan, canh bén la nhitng con dwong mon
day hoa dai, tao nén khung canh hét thire so méng va yén binh.

v' Lang nghé “gudc gb”

v Lang ché bién pho mat

Budi trua: Quy khéach ding bita trua tai nha hang dia phuong. Sau d6, xe dwa Quy khach khai hanh
di Cologne — nam bén bo séng Rhine tho méng, la thanh phé 16n thir 4 va la mét trong nhitng thanh
phé cé nhat cia nwée Pike.

Budi tdi: Quy khach ding bira tdi tai nha hang dia phuong. Sau d6, vé khach san nhan phong nghi
ngoi.

*Nghi dém tai Cologne hodc khu viee ldn can®

Bira an
SangMB  Trua Téi

NGAY 7: COLOGNE - BOON — FRANKFURT

Buoi sang: Quy khach ding diém tim sang va lam thu tuc tra phong khach san. Xe dua Quy khach
khai hanh tham quan:
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v Nha tho Dom c¢6 kinh — mét trong nhitng nha tho dep nhdt ciia Pirc néi riéng va Chau Au
néi chung. Kién triic ciia nha tho cao 157m, twong dieong véi mot toa nha 40 tang, khi nhin
tir dw6i lén nha tho Cologne cho ban ¢é cam gidc dwong nhw né dang cham dén véi bau
troi. Pdy ciing la mot trong nhitng vi du ngoan muc nhdt cia kién triic Gothic ¢ chdu
Au.Ngodi ra, nha tho Cologne con la mét di san thé gidi dwoc UNESCO cong nhén.

v’ Toa thi chinh Cologne — nam ngodi pho Hohe Strafie trong qudn Innenstadt, va nam giita
hai 6 vuong cua Rathausplatz va Alter Markt co lich su lau doi nhat ciia Birc dwoc thiét ké
voi mé hinh tod thi chinh c6 lich sir tiv thé ky 14, thap Gothic kiéu thé ky 15 trong thoi ky
phuc hung ciia thé ky 16 (Lowenhof) va Phong trdo hién dai thé ky 20 atrium (Piazzetta).

Buoi trwa: Quy khéach ding bita trua tai nha hang dia phwong. Sau d6, Quy khach tiép tuc tham quan:

v' Nha Beethoven — diwroc xem la noi ton vinh ky niém cudc doi va sw nghiép ciia Beethoven.
N6 bao goém cd noi sinh song ciia éng, phong lam viéc, va cdc phong tring bay vé cude song
va tac pham ciia éng.

v' Dai hoc Bonn — la mét trong nhitng treong dai hoc hang dau & Pike, noi nay da dao tao,
san sinh ra bay nguoi doat Giai Nobel, hai nguoi doat Huy chuong Fields, 12 nguoi doat
Giai Gottfried Wilhelm Leibniz, Purc Gido hoang Bién Purc XVI, Joseph Goebbels, Karl
Marx, Friedrich.

Buobi tdi: Xe dua Quy khach khdi hanh vé& Frankfurt. Quy khach ding bita ti tai nha hang dia
phuong. Xe dua Quy khach vé khach san nghi ngoi.
*Nghi dém tai Frankfurt hodc khu vuc ldn can™

Bira an
Sang Trwea Téi MB

NGAY 8: FRANKFURT — AIRPORT » TP. HO CHI MINH

Budi sang: Quy khach dung diém tdm sang va lam thu tuc tra phong khach san. Xe dwa Quy khach
khoi hanh tham quan:
v' Romerberg Square — quang truong trung tam cia Frankfurt, noi tu hop cia dan dia phwong
trong cac 1é héi dac biét la 1é giang sinh. Khu vic nay néi bat véi 11 toa nha cii dwoc xday dung ti
thé ky 15 — thé ky 18 bao gom Old Town Hall véi Imperial Hall tao nén mét khéng gian Iéng ldy.
v’ Nha tho St. Nicholas — ditng sirng sitng tai trung tam ciia Old Town. Du khdch héy dén day dé
thwéng thirc hoa nhac hodc thanh 1é hay chi don gidn la chiém nguwdng kién tric cia nha tho.
v'  Biéu twong dong Euro ciia Lién minh Chau Au
Budi trwa: Quy khach ding bira trua tai nha hang dia phuong. Sau bira trua, Quy khach tu do tham
quan mua sim tai:
v Khu pho My Zeil & trung tim thwong mai Galeries Keuhouf hay cic trung tim mua sim
khac.
Buodi tdi: Pén gid hen xe dua Quy khach khoi hanh ra san bay dap chuyén bay vé Viét Nam. Qua
canh tai Bic Kinh. Quy khach dn udng, nghi ngoi trén may bay. Chuyén bay du kién:

CA 932 FRA — PEK 20:00 — 11:25 (+1)
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CA 903 PEK — SGN 20:15 — 00:40 (+1)
*Nghi dém trén may bay*

[Erp————

Bira an

NGAY 9: TRANSIT BAC KINH . . A
An trén may bay

Budi trua: Pén San bay Bic Kinh — Trung Quoc. Quy khach lam tha tuc qua canh, nghi ngoi. Dén
gio 1am thi tuc nbi chuyén bay vé Viét Nam. Quy khach in udng, nghi ngoi trén mdy bay.

NGAY 10: TP. HO CHi MINH Bira an

May bay ha canh xuéng San bay Quoc té Tan Son Nhat. Quy khach 1am tha tuc nhap canh tré lai
Viét Nam va lay hanh ly. HDV chao tam biét Quy khach két thic chwong trinh tham quan.

Cam on va hen gip lai Quy khach trong nhirng hanh trinh tiép theo!

Trdt tw cdc diém tham quan c6 thé thay doi tly theo tinh hinh thei tiét — giao thong thurc té nhung
van dam bdo thuc hign day dii 100% cdc diem tham quan theo chwong trinh.

o —————

BANG GIA TOUR (VND/KHACH)

. o Nguoi 16n Tré em | Tré nhé
Lich khéi hanh 2025 1 16’1 tros Ien) (Tt 02 — dudi 10 tudi) (Dudi 02 tudi)
18,24/03 | 50 990.000 |  47.990.000 7.000.000
Mua Hoa Tulip
07/04 ; 05/05
Mua Hoa Tulip
21/05 49.990.000 46.990.000 7.000.000
09, 30/06
Phy thu phong don: TRE ENNGU CHUNG KEM VT NGUGTLON
12.000.000 vndehzich/Tr(_)n tour (Mot cap vo chong chi ;Zdl;e}rlnn(;”t;;el::;, tré thir 02 phai dong tién
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GIA TOUR BAO GOM

1. Vé may bay khir hoi di vé cing doan, Hang khong Air China. Thong tin chuyén bay du kién:
e CA904 SGN - PEK 05:10-11:10
e CA933PEK-CDG 13:30 - 18:40
e CA932 FRA-PEK 20:00 - 11:25 (+1)
e CA 903 PEK —SGN 20:15 - 00:40 (+1)
2. Phi an ninh, phi xing dau, thué sn bay 02 nudc (c6 thé thay dbi khi xuét vé).
3. Hanh ly: 07kg xach tay + 01 kién x 23kg hanh ly ky gui (tuy thudc vao quy dinh hang cua hang
khong).
4. Xe du lich dua don theo quy dinh (tdi da 12 tiéng/ngay).
5. Vé vio cac diém tham quan theo chuong trinh. Bao gom:
e Vé Du Thuyén song Seine
e Vé Tham quan Vuwon hoa Tulip Keukenhof: 18, 24/03 ; 07/04 ; 05/05
e Vé Thuyén tham quan Lang Giethoorn: 21/05 ; 09, 30/06
6. Khach san tiéu chuin 3 —4 sao Chau Au, 02 nguoi/phong, 1é ghép phong hodc phy thu (néu c6). Luu
¥: hau hét cac khach san tai Chau Au khong c6 phong 03. Thong tin khach san tham khao:
e Tai Paris : Holiday Inn Express Paris — Velizy or similar
e Tai Metz . Ibis Metz Nord or similar
e Tai Brussels : Holiday Inn Brussels Airport or similar
e Tai Amsterdam: Park Plaza Amsterdam Airport or similar
e Tai Cologne : ACHAT Hotel Monheim am Rhein or similar
e Tai Frankfurt : Novotel Frankfurt City or similar
7. Céc bira an theo chuong trinh tai nha hang Viét, Hoa, Au.
8. Madi khach 01 chai nuée sudi/ 01 ngay.
9. Qua tang du lich cua Cong ty.
10. Hudng dan vién Viét Nam phuc vu doan subt tuyén.
11. Béo hiém du lich quéc té boi thudng t6i da 1,000,000,000 VND/ truong hop.
(Khong ap dung cho khéch tir 75 tudi tro 1én)
GIA TOUR KHONG BAO GOM
1. Ho chiéu con han trén 06 thang tinh tir ngay khoi hanh.
2. L& phi visa: 5.500.000 VND/ khach (bao gém phi Lanh Sw, dich thuat, biao hiém)
3. Phi visa tai nhap Viét Nam (d6i véi khach mang quc tich nudc ngoai).
4. Chi phi nang hang vé, d6i hanh trinh, d6i ngay vé (néu co).
5. Phu thu phong don (néu c6): 12.000.000 vnd/ khéch/ tour.
6. Tips cho hudng dan vién va tai xé dia phuwong: 2.000.000 VND/ khach/ tour.
7. Chi phi ¢ nhan, dn ubng, dién thoai, git ui, tham quan ngoai chuong trinh.
8. Phi premium, bod sung hd so, chup hinh...
9. Hoéa don VAT (vui long bao khi dang ky tour)

QUY TRINH PANG KY VA THANH TOAN

Quy khach vui long xem k§ chuong trinh, gia tour, phan bao gom va khong bao gom duoc liét ké chi tiét trong
chuong trinh.

Khéch hang mang theo Ho chiéu ban gdc, dién phiéu ding ky va cung cap hd so xin Visa trude ngay khai hanh
it nhat 60 ngay lam viéc d& Cong ty thyc hién hd so xin Visa va dit coc vé may bay cho Quy khéach.

Pong tién dat coc tour tir 30.000.000 VND/ khéch.
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- Hoan tat thanh toan tién tour trudc 35 ngay trudc ngay khoi hanh (tinh theo ngay lam viéc).

- Néu dat két qua visa: Lanh sy quan s€ gitr 1ai ho chiéu va gui lai két qua sau khi phong van hodc hoan tat xét
duyét (thoi gian phu thudc vao quyét dinh ctiia LSQ).

- Truong hop khong dat visa trude ngay khai hanh, thi phi khong hoan lai 1a 5.500.000 VND/ khach (bao gom
phi nop lanh su, TLS, dich thuat...) va chi phi vé may bay di xuat. Néu quy khach sir dung dich vu visa
Premium thi phi khong hoan lai 12 6.700.000 VNP (bao gom phi ndp lanh sw, TLS premium, dich
thuit...).

- Db voi khach di co Visa hodc duge mién Visa, Quy khach vui long thanh toan Gia tour + Tips.

- Tuy theo tinh hinh c4p Visa cia Lanh S Quéan va vé may bay, ngay khéi hanh co thé doi lai tir 1 &én 10 ngay
so voi ngay khoi hanh ban dau, truong hop quy khach va cong ty khong thé thoa thuan doi ngay chuyén di
sang ngdy gin nhat, chi phi khong hoan lai 10.000.000 VND/khach.

- Cong ty s& huéng dan thu tuc Visa, cach dién cac mau don Visa, theo mau ciia Lanh Sy Quén, tu van sap xép
hd so va cung cap thu moi, chuong trinh dé khach hang di phong van hoic lan tay theo lich hen, quy khach
vui 10ng cung cip ding va du theo yéu ciu cta bd phan Visa dé dam bao két qua Visa cua quy khach dugc
thuan loi.

- Truong hop lanh sy yéu ciu c6 mit dé trinh dién, hodic mang theo hd so gbe dé dbi chiéu. Quy khach vui 1ong
thuc hién theo diing yéu cau.

- Thoi gian hity phat duoc tinh cho ngay lam viéc, khong tinh thr bay, chi nhat va L& Tét.

PHU THU PHONG DPON (phi khéng bao gdm)

- Phu phi phong don 12.000.000 VND/ khéch (truong hop Quy khach dang ky di 1¢ mot minh, néu doan khai
hanh c6 khach 1¢ nam hoac khach 1é nit chung t6i s€ linh dong ghép vao thanh mot phong 02 khéch, trong
truong hop khong c6 khach 1é nao khac dé ghép, Quy khach vui 1ong dong phu phi phong don).

- Tré em dudi 04 tudi ngii chung giwdng voi bd me, truong hop mudn co suat ngu riéng, vui long dong tién theo
gia nguoi 16n (Mot cap vo chong chi di kém 01 tré nho, tré thir 02 phai déng phi nhur phi nguoi 16n).

Luu y: hau hét cac khach san tai Chau Au khong c6 phong 03.

PIEU KIEN HUY TOUR

- Trong truong hop khong thé tham du duoc tour, Quy khach vui 1ong mang Bién ban dang ky tour & bién lai
dong tién dén van phong Cong ty dé 1am thu tuc hiy/chuyén tour. Phai thong bao cho Cong ty bang vin ban

hodc email (khong giai quyét cac truong hop lién hé chuyén/hity tour qua dién thoai). Va dong thoi khach sé
chiu phi huy theo diéu khoan bén duéi:
e Ngay sau khi ding ky s& mét 100% tién coc.
e Trudc ngay khoi hanh 35 ngay: Phi hay 1a 50% tong gid tri tour.
e  Trudc ngay khoi hanh 30 ngay: Phi huy 1a 80% tong gid tri tour.
e  Trudc ngay khoi hanh 25 ngay: Phi huy 1a 100% tong gia tri tour.
e Trong 72 tiéng trudc gid khai hanh: Phi hity 1a 100% tong gid tri tour.
- Thoi gian hay tour dugc tinh cho ngay 1am viéc, khong tinh thtr bay, cha nhat va L& Tét.
- Néu hay chuyén du lich ngay sau khi PSQ/ LSQ da cip Visa. Cong ty du lich c6 quyén huy Visa d c6 va
dong thoi khach s& chiu phi hity theo diéu khoan trén.
- Huy tour do nhiing 1y do bt kha khang: quy khach vui 1ong cung cdp du gidy to va hinh anh chimg minh, cong
ty du lich s€ linh dong xtr 1y ting truong hop.
- Khach bi tir chdi xuat canh tai Viét Nam hodc nhép canh tai noi dén: Khach chiju 100% téng chi phi tour (khong
duogc hoan tién) va chi phi phat sinh (néu co).
- Trudng hop dén ngay khoi hanh ma khach van chura ra kip két qua visa, quy khach c6 thé chon ngay khéi hanh
tour ké tiép hodc nhan lai tién tour da dong sau khi trir di chi phi visa 1 5.500.000 VND/ khach.
- Ddi véi trudng hop quy khach dat tour di cing nhom ban hodc gia dinh (tir 2 khéach tré 1én), néu mot nguoi
trong nhdm khong dat visa ma huy tour thi khach rét visa dong phi la 5.500.000 VND/ khéach, va céc thanh
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vién khéac trong nhém:
e Khach da dat visa ma huy tour s& ap dung theo chinh sach hily tour chung va cong ty du lich ¢6 quyén
huy visa ctia khach di duoc cép.
e Khach Qudc tich dugc mién visa va khach da c6 visa sdn con han ma huy tour s& 4p dung theo chinh sach
hay tour chung.
- Trong truong hop huy tour, quy khach vui 10ng mang bién lai dong tién va CMND/CCCD dén tryc tiép vin
phong 1am thi tyc hity tour. Cong ty s& khong giai quyét cac truong hop lién hé huy tour qua dién thoai).
- Chuong trinh tour theo gia wu dai, khong ap dung cho chuyén d6i hodc doi ngay tour.
LUUY
- Cap nhat va khai bao strc khoe trudc khi tour khoi hanh. Thuong xuyén rira tay bang xa phong, dung dich sat
khudn. Néu c6 biéu hién sdt, ho, dau hong, khé thd bao ngay cho truong doan dé kip hd tro xir 1.
- Quy khach vui long xem k§ chuong trinh, gia tour, phan bao gom va khdng bao gém duoc liét ké chi tiét trong
chuong trinh.
- Dbi v6i nhing trudng hop hd so khong dugc ndp tai LSQ Tp. Hd Chi Minh, Quy khach vui 1ong chiu toan bo

chi phi di lai sau khi cong ty chung t6i hoan tat ho so va léy lai lich hen dé nop hd so tai BSQ Ha Nai. Trudong
hop Quy khach khong dong ¥, vui 1ong chiu phi phat.

- Hb so xin Visa sau khi ndp vao Lanh Sy Quan/ Pai Str Quan s& khong duoc hoan tra lai.

- Do tinh chét la doan ghép khéach 1, Cong ty sé& co trach nhiém nhan khach cho di doan (15 khach nguoi 16n
trd 1én) thi doan s€ khdi hanh dang lich trinh. Truong hop doan khong da 15 khach khaoi hanh (15 khach di va
vé theo hanh trinh tour), cong ty c6 quyén thay ddi, doi tour sang ngay khoi hanh gan nhat. Néu khach hang
khong sap xép dugc cong viée dé tham gia tour ké tiép, CoNng ty s& hoan tra lai tién coc tour/ tién tour sau khi
da trir di 18 phi xin Visa va céc chi phi phét sinh khac cua Quy khach ma khong chiu thém bat ky chi phi va
trach nhiém nao.

- Ddi véi Quy khach chi mua tron goi dich vu tai P4t nude/ Khu vuce theo chuong trinh tour (landtour), Cong ty
s& khong khuyén khich khach hang tw mua/ xuit vé may bay khi chua c6 su xac nhan chéc chian doan du lich
s& khaoi hanh tir phia Cong ty. Ching t6i s& khong chiu trach nhiém vé chi phi phét sinh cho chuyén di cua
Quy khach nhu: khach san, vé may bay, Visa... néu tour khong khéi hanh.

- Pai Sit Quin & Tong Linh Sy Quin yéu cau ciac dwong don xin Visa du lich theo doan phai trinh di¢n
lai ho chiéu ban gdc sau khi két thiic tour. Vi vay Quy khach vui 1ong giri lai Ho chiéu gbc cho Trudng doan
Cong ty vao ngay vé dé trinh dién cho DSQ/ LSQ (cip Visa). Cong ty s& hoan tra lai Ho chiéu gdc sau khi da
trinh dién xong (khoang 03 - 05 ngay lam viéc).

- Quy khach mang quéc tich nudc ngoai hodc 1a Viét kidu phai c6 Visa roi mang theo luc di tour.

- Quy khach mang qudc tich nudc ngoai c6 Visa tai nhap Viét Nam 01 1an, phai 1am Visa tai nhap Viét Nam dé
nhap canh vao Viét Nam lan tiép theo.

- Quy khéach mang 02 Quéc tich hoic Travel Document (chua nhap qudc tich) vui 1ong thong bao véi nhan vién
ban tour ngay thoi diém dang ky tour va ndp ban gbc kém céc gidy to ¢6 lién quan (néu co).

- DPbi v6i Quy khach chi c6 thé xanh (thé tam tri tai nwéc ngoai) va khong con hd chiéu Viét Nam con
hiéu lwe thi khong du lich sang nwéc thir ba dwoc.

- Dbi v6i khach hang tir 70 tudi — dén 79 tudi: yéu cau ky cam két sirc khoe vai Cong ty & cung cap gidy kham
strc khoe dé di du lich nu6c ngoai do bénh vién c6 thim quyén cip. Cong ty co thé s& yéu cau Quy khach phai
dong thém phi bao hiém cao cap tily theo chuong trinh tour. Bat ctr sy ¢d nao xay ra trén tour, Cong ty s& dugc
mién trir trach nhiém.

- Khong nhin khach hang tir 80 tudi tré 1én & khach hang mang thai tir thang thit 5 tré 1én. Khach hang
mang thai vui 1ong thong bio ngay khi ding ky tour dé dwgc tw vn.

- Tuy theo hd so s& yéu cau Ky phi cam két cho Cong ty. Khi di két thuc tour, Cong ty s& hoan tra phi cam két
lai cho khach (sau khi da trir di cac khoan chi phi phat sinh néu c6). ..
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Sau khi Cong ty thdng bao ky phi cam két ma Quy khach khong thyc hién (di da nhan duoc Visa) dong nghia
Quy khach chua hoan tat tha tuc thanh toan va duoc coi nhu 1a déng y hay tour. Quy khach s& khong duoc
tham gia chuyén di va cong ty s& ap dung murc phat theo quy dinh tai “Piéu kién huy tour”.

Sau khi Visa dugc cap, Cong ty sé giir lai Visa cho dén ngay khoi hanh. Truong hop Quy khach mudn 13y lai
Ho chiéu dé di du lich hay cong tac, Quy khach vui 1ong ndp nhitng gidy to lién quan dén chuyén di, thanh
toan 100% gia tri tour va dugc yéu cau ky phi cam két dé dam bao cho viéc Visa dugc sir dung diing muc dich
ban dau.

Déi voi Bao hiém du lich qubc té: s& duoc ap dung theo Quy tic bao hiém Cong ty dd mua cho khach hang.
Cong ty s& c6 nhiém vu cung cp hd so bao hiém dd mua dé khach c6 thé 1am viéc truc tiép véi Cong ty bao
hiém va Cong ty hoan toan khong chiu trach nhiém vé&i nhimng phat sinh lién quan dén bao hiém ciia Quy
khach. Pong thoi, Cong ty s& duoc mién trir trach nhiém ddi v6i nhimg van dé lién quan dén sirc khoe cua
Quy khach trong sudt qué trinh tham quan, luu tra trong chuyén di.

Cong ty c6 quyen thay doi hing hang khong vao gid chét tity thude vao cac hing hang khong, thoi tiét. ..
Gid bay c6 thé thay d6i ma khong thong bao trude do phu thude vao hing hang khong.

Tuy theo diéu kién thyuc té ma chuong trinh tham quan c6 thé thay d6i hanh trinh 1én xudng cho phu hop va
cac tuyén diém du lich van dam bao diy du nhu lac ban dau. Tuy nhién, Cong ty s& dugc mién trir trach nhiém
bao dam cac diém tham quan trong trudng hop bt kha khang nhu:

Xay ra thién tai: bao lut, han han, dong dat, ni lua, song than, ...

e Su cb vé an ninh: biéu tinh, khung bd, dinh cong. ..

e Su cb vé hang khong: doi/ huy/ hodn chuyén bay, truc tric k¥ thuat bay, an ninh bay...

e Dich bénh...
Néu nhitng trudong hop trén xay ra, Cong ty s& xem xét dé hoan chi phi khéng tham quan cho khéch trong diéu
kién c6 thé (sau khi da true lai cdc dich vu da thuc hién: phi lam Visa, tien vé may bay....va khong chiu trach
nhiém boi thirong thém bdt ky chi phi ndo khdc).
Truong hop Quy khach khong duoc xuat canh va nhap canh tai nude so tai vi bat ki 1i do gi, Cong ty duoc
mién trir trach nhiém va khong hoan tra tién tour. Quy khach ty tc chi phi mua vé may bay quay vé Viét Nam.
Tuy theo tinh hinh cdp Visa cia Lanh Sy Quan va vé may bay, ngay khoi hanh c6 thé doi lai tir 01 dén 07 ngay
s0 v6i ngay khoi hanh ban dau hodc vao doan khéi hanh tiép theo gan nhét. Va trong truong hop nay, Cong ty
s& khong hoan lai phi Visa néu Quy khach huy tour, va Ho chiéu cua Quy khach s& duoc giit lai cho dén khi
c6 théng bao huy Visa tir phia Lanh Sy Quan/ Pai Str Quan.
Dbi v6i nhitng truong hop bi mit cap trong qua trinh tham quan, luwu tri (hanh 1y, tai san, tién bac, ho chiéu ...)
tai nudc s tai, Cong ty s& hd tro vé mit giéy to lién quan, va khong cé trach nhiém bdi thuong/ hoan lai nhiing
chi phi phat sinh do viéc mat cip xay ra.
Theo quy dinh cua d6i tac Chau Au, Quy khéach khong dugc phép dé ngudi than hoic ban bé & bén Chau Au
tham gia tour du lich ciing nhu sir dung dich vu (xe, khach san, an ubng,...) trong subt qué trinh tham quan.
Néu vi pham, Quy khach s& phai dong phat gép doi tién tour/ ngudi cho bén ddi tac Chau Au.
Day 1a chuong trinh du lich thuan tiy, Quy khach vui long KHONG PUQC TACH POAN.
Trong truong hop Quy khach tach doan ma khong thong bao trudce, ngoai viéc phai chiu phat phi tach doan,
Trudng doan s& tryc tiép thong bao voi Cuc xuat nhap canh tai Nhat Ban. Py 1a vin dé lién quan dén an toan
ctia Quy khach ciing nhu quy dinh xudt nhap canh, luu tra cua nude so tai, vi vdy Quy khach vui long thuc
hién dang quy dinh.
Déi voi nhirng trudng hop tu ¥ tach doan, Cong ty dwoc mién trir trach nhiém néu Quy khach tyu y tach khoi
doan ma khong c6 thong bao cho Trudng doan hodc tach khoi doan khi chuong trinh tour tai nudc so tai két
thac. Quy khach s& phai chiu hoan toan cac chi phi phat sinh (néu c6) va chiu trach nhiém truéc phap ludt néu
phét sinh su ¢b lién quan t6i luat phap va quy dinh cua dia phuong dén.
Cong ty duge mién trir trach nhiém trong qua trinh thyc hién tour néu xay ra cac truong hop bat kha khang do
thoi tiét, thién tai, dich bénh, dinh cong, bao dong, chién tranh hodc do may bay, xe Itra, tau thuy, xe dién bi
tri hodn hay bi huy do thoi tiét hodc do k¥ thuat... dan dén tour khong thé thuc hién tiép duoc, thi Cty s& gitt
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quyén thay ddi 16 trinh bét cir lic nao vi su thuan tién, an toan cho khach hang va sé khong chiu trach nhi¢m
bdi thuong nhiing thiét hai phat sinh.
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