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& S’ KHAC BIET CUA ALLA TRAVEL M

ALLA TRAVEL

Cac cong ty du lich khac

Diém dén mai, la, it thay hodc hoan toan khong c6 &
tour tron goi thong thwdng khac

biém dén quen thudc, thwong thay: ddo Nami, thap
Namsan, Everland, Gyeongbokgung, bao tang Dan
gian Qudc gia, Nha Xanh, lang hanok Bukchon,...

3 chwong trinh tour khac nhau theo mua la vang

Chi c6 1 chwong trinh chung cho cd 3 thang mua
thu

Tour tir Ha Ndi c6 thém trai nghiém tdm sauna ngay
dau

Sau khi nhap cadnh doan bit dau di tham quan luén

Ngay d4u doan an sang v&i mi udon roi méi di tham
quan

Khong c6 bira sang, doan di thang dén diém tham
quan

Ngay cudi doan an nhe véi canh swon bo tredce khi
bay vé

K&t thiic tour doan di thang ra san bay

Thu tuc xin visa don gian, khéng can coc 200 triéu
(muc dich du lich cung gia dinh)

C6 thé phai coc tuy trweong hop cua khach

DI TRU'OC TRA SAU: chwong trinh thanh toan tra
g6p theo ky 3-6-12 thang

Thanh toan toan bo trwdc khi tour khéi hanh

v NGAY 01:

Viét Nam - Incheon, Han Quéc

Poan c6 mat & sin bay Qudc té Tan Son Nhat, lam thi tuc d6n chuyén bay di Incheon, Han Quoc.
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v NGAY 02:
Tham quan vwon tdo va hdi tdo tai veon
Khu vwron Ban mai Tinh ldng
Thap Namsan
May bay ha canh xuéng sin bay Quéc té Incheon, Quy khach nhp canh va 14y hanh ly, sau d6 HDV dwa doan

di an sang v&i mi udon (chi ¢é tour cia ALLA la bao gdm bira sdng ngay ddu, cdc tour khdc dwa doan di thang
dén diém tham quan). Sau bira sang Quy khach bat dau hanh trinh dén lan gi6 thu mat mé & xir Han!

Poan tham quan vwon tdo va hdi tdo tai virdn. Mua thu 1a mua tao chin dé cay. Quy khach sé dwoc tham
quan, chup hinh tai veon véi nhitng trai tdo chin mong, dé twoi, ndng triu cdy, va dwoc tu tay hai tao, trai
nghiém mot ngay lam ngwdi nong dan.

Khu vwon Ban mai Tinh ldng (Garden of Morning Calm) 1a cong vién rong 330.000mz2, c6 20 khu vwon
v&i cac chu dé khac nhau nhw vweon truyén thdng Han Qudc c6 dinh nghi mét gitra ho, virdn theo phong cach
chau Au,... quy tu hang trim loai hoa, ciy canh tir nhiéu qudc gia trén thé gi¢i. Quy khach cé thé tan bd
ngam cac loai hoa dep khoe sic, tin hwdng khong khi trong lanh gitra vedn thuwc vat xanh mat.

Cong vién Namsan 13 6c dao xanh gitra long Seoul nhdn nhip, 1én dinh cong vién Quy khach cé thé ngdm
toan canh thanh pho Seoul hoa 1&. Thap N Seoul 1a mot khéng gian da van héa véi cac nha hang, quan café,
bdo tang,... Quy khach dirng quén ghé qua hang rao khoa tinh yéu noi tiéng & ngay canh chin thap!
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Buoi t6i doan vé khach san tiéu chudn 4 sao local & gdn trung tdm nghi ngoi. Khach san ALLA chon sé
dwgc ddm bao ndm & vi tri trung tAm thuén tién, gin bén tau dién ngam, gin cac khu phd c6 thé di dn, dao
choi, mua sdm. Sau khi hét lich trinh trong ngay va vé khach san, néu Quy khach mudn sé c6 thé dé dang tw
di kham pha thém.

v NGAY 03:

Cung dién Changdeok-gung

Trdi nghiém lam thtr Kimchi va mdc thir Hanbok

Phé hoa Ikseondong

Tinh ddu théng dé Han Qudc

Myeongdong
Poan dung buffet diém tidm sang tai khach san, sau d6 HDV dwa Quy khach di tham quan cung dién
Changdeok-gung.

Trong s6 cac cung dién hoang gia & Seoul thi cung nay dwoc xem la dep nhét, cling 1a cung duy nhat dwoc
UNESSCO coéng nhan 1a di san thé gi¢i. Ndm dwdi chian ndi Bukhansan, kién tric clia Changdeokgung két
hop hai hoa v&i vé dep tw nhién cta diy nui, khu vuedn dwoc thiét ké vo cung tinh té véi dong sudi tw nhién
va con dwong mon. Changdeokgung la dai dién tiéu biéu cta kién tric cung dién Han Qudc truyén thong: 16i
kién tric hoa hop véi moi truedng thién nhién. (Gdn nhw tdt cd tour Han déu di Gyeongbok-gung la cung ndi
tiéng nhdt, nén cung nay thwong déng khdch du lich. Thay vao dé ALLA dwa doan di nhitng cung dién con lai,
tuy theo chwong trinh sé di 3 cung khdc nhau.)
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HDV dwa doan di tham gia trdi nghiém Iam thir Kimchi va mdc thir Hanbok. Quy khach tham dw 16p hoc
lam Kimchi, dwoc tw tay 1am va ném thir mén dn dac treng noi tiéng cé bé day lich s nay. Ngoai ra, Quy
khach con dwoc khoac 1én minh trang phuc truyén théng Han Quéc (con goi 1a Hanbok).

La mot dia diém kha m&i mé, khu phd Ikseondong tré nén noi tiéng nho pho café hanok (nha truyén théng
Han Quéc). Ikseondong dic biét vi diy 1a phé hanok, nha hanok dwgc cai tao lai thanh quan an, tiém café,
ctra hang, ch khong phai chi la phé café théng thwdong. Vi duoc tu stra lai tir nha ¢ hanok nén cac quan
café va nha hang & diy cé phong cach doc ddo, khong gian dep, 4m cung. Quy khach dén day co thé di dao,
chup hinh, hodc vao quan café nghi ngoi, thw gian.

Tinh ddu théng doé Han Quéc dwoc chiét xuat 100% tir 14 ctia ciy thong do c6 tudi tho tir 100 dén 200 nam.
Véi nhitng cong dung cuc ky tot cho sttc khoe, loai tinh ddu ndy dwgc ngwoi dan x& Han xem nhw mét loai
than dwoc va dwoc nhiéu nguwdi wu ai str dung.

Myeongdong vd ciing ndi tiéng v&i du khach qudc té nhe thién dwdng mua sdm véi cac trung tAm thwong
mai lén nhw Lotte va Shinsegae, cing nhiéu thwong hiéu ban 1é néi tiéng nhw Uniqlo, Zara, Mango,... Hon
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100 clra hang my pham va phu kién & diy rit dwoc ngwoi hAm mo hallyu yéu thich, doc cac ngd hém la
nhitng “quan an di dong” véi nhiéu mén ngon.

Buéi tdi doan vé khach san nghi ngoi, hodc Quy khich nao con strc ¢6 thé tw do di dao, khdm pha thanh pho
Seoul vé dém.

v NGAY 04:

Cong vién Haneul

Bdo tang Sdm Chinh phu
Everland

DPoan dung buffet diém tAm sang tai khach san, sau d6 HDV dwa Quy khach di tham quan céng vién Bdu
troi (Haneul).

Haneul (nghia la “bau troi”) 1a cdng vién néi tiéng nhit trong sé 5 cong vién World Cup. Vao thiang 10 hang
nam canh déng cé bong bac trong cong vién hoan toan “né rd”, phu trang ca ngon doi, day cting 1a ldac 18 hoi
c6 bong bac dwoc td chirc. Néu di tré hon, tir thang 10 dén thang 11 13 thoi diém dep nhit d€ ngdm c6 hong.

Bdo tang Sdm Chinh phii 1a trung tAm do Chinh phd Han Qudc bdo hd thwong hiéu, véi tiéu chudn xét
duyét khat khe, chon lwa nguyén liéu sAm k§ lwdng, quy trinh ché bién nghiém ngit, nhim dam bao quyén
lgi tiéu dung ctia khach hang.
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La cong vién giai tri 1n nhat Han Quéc, Everland cé nhiéu tro choi va hoat dong vui nhdn, thu vi. T-Express
- mdt trong nhitng tau siéu téc v&i duwdng trwot bang gb mao hiém nhat thé gidi, Lost Valley - di tham vwon
tht hoang da bang xe buyt 18i nuérc, cac 1€ hdi quanh ndm, cung céc cudc diéu hanh dwong phd dwoc t6 chire
hang ngay thu hut rit déng du khach.

Buéi tdi doan vé khach san nghi ngoi, hodc Quy khich nao con strc ¢6 thé tw do di dao, khdm pha thanh pho
Seoul vé dém.

v NGAY 05:

Ctra hang Néng sdn twoi

Lang cé hanok Eunpyeong

Trdi nghiém my phdm Han Qudc
Shilla Duty Free

Incheon, Han Quéc - Viét Nam

DPoan dung buffet diém tdm sang tai khach san, sau d6 HDV dwa Quy khach di tham quan ctra hang néng san
twoi.

Poan ghé cira hang nong sdn twoi tham quan va chon nhitng moén qua cho gia dinh, ngwoi than. Ngoai sam
da qua ché bién, nhan sim twoi va ndm linh chi ciing 1a mét trong nhirng san phdm dwoc wa chudng ddi véi
du khach khi dén Han Quéc.
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Lang hanok Eunpyeong khong néi tiéng nhu nhirng lang hanok khac & Seoul, nho d6 lang van gitt dwoc sw
thanh binh hiém cé. Tuy khong dwgc biét dén nhiéu nhwng nha hanok & Eunpyeong dep khong kém gi
Bukchon, két hgp véi khung canh ty nhién nai Bukhansan tao nén vé dep dic trung khién du khach an
twong mai khong quén. Noi day it khach du lich nén sé 1a dia diém ngam canh, chup hinh, trai nghiém tuyét
voi danh cho Quy khach.

Doan tiép tuc chuyén di v&i trdi nghiém my phdm Han Quéc. X& Han con c6 tén goi khac 1a “thién dwong
lam dep”, b&i 1€ ngoai ndi tiéng vé cong nghé thim my, Han Qudc con dwgc biét dén véi nhiéu thuwong hiéu
my phdm c6 nguyén liéu chiét xuit tw nhién gitp dwdng da chuyén siu va gitr vé dep lau bén.
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Shilla Duty Free 1a mot trong cic dia difm mua sim & Han Qudc dwoc mién thué ma nhiéu du
khach thwong ghé qua. Trung tAm cung cip nhiéu mat hang da dang nhw nwéc hoa, m§ pham, quan 4o, vat
dung nha ctra, d6 lwu niém, trang sirc... v&i gia ca khuyén mii cwc hdp dan.
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Khodng 15h - 16h doan dung bita nhe la canh swon bo, Quy khach dn uéng, nghi ngoi, va cé thoi gian dé
déng hang, nhirng mén qua ma Quy khach da mua sam vao vali (cdc tour khdc dwa khdch di thang ra sén bay
sau khi két thiic lich trinh). Poan roi Seoul, di ra sin bay Incheon. Quy khach lam thu tuc dén chuyén bay vé
TP. H6 Chi Minh.

May bay ha canh xu6ng san bay Qudc té Tan Son Nhét, doan nhip canh va 1ay hanh ly, két thic chuyén di
don lan gi6é thu mat mé & x Han.

Cam on Quy khach da tin twdng va chon déng hanh cing team ALLA trong chuyén di nay! Mong sém dwoc
gdp lai Quy khach trong nhirng hanh trinh tha vi tiép theo ©©©

v LICH KHO'I HANH v
NGAY KHO'T HANH HANH TRINH HANG BAY DICH VU 4 SAO
15/09 - 19/09 S = I 2253 — 1S TWAY 13.999.000 VNP

ICN - SGN 18:00 - 21:35

SGN -1ICN 00:10 - 07:35
21/09-25/09 ICN - SGN 19:40 — 23:15 TWAY 13.900.000 VND

SGN - ICN 02:00 - 09:45

04/10 - 08/10 ICN - SGN 21:05 - 01:00+1

JEJU AIR 14.990.000 VND

SGN - ICN 02:00 - 09:45

11/10-15/10 ICN - SGN 21:05 - 01:00+1

JEJU AIR 13.900.000 VND

SGN -ICN 00:10 - 07:35
18/10 -22/10 ICN - SGN 19:40 — 23:15 TWAY 14.990.000 VND

SGN - ICN 02:40 - 09:50

15/11-19/11 ICN - SGN 10:50 - 14:20

VIETJET 13.490.000 VND

SGN - ICN 02:40 - 09:50

22/11-26/11 ICN - SGN 10:50 - 14:20

VIETJET 13.490.000 VND
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GIA BAO GOM:

e Visa Han Qudc nhip canh 01 lan

e Vé may bay khir h6i TP. H6 Chi Minh - Han Qudc - TP. H6 Chi Minh

e Hanh ly xach tay 10kg, hanh ly ky gtri 20kg

e Khéch san chat lwong 4 sao Han Qudc (tiéu chuin 02 khach/ phong; c6 thé ghép phong 03 khach trong
trwong hop 1é nam/ nit)

e Xe chit lwgng cao dwa don khach di cac diém tham quan

e (CAac bira an theo chwong trinh (tiéu chudn 12$/bira - 15$/bita): mi udon, ga hdm sam, cad nwdng, buffet
14u sabu sabu, canh swon bo, thit nwéng, ...

e Vévao cic diém tham quan theo chwong trinh

e Hudng dan vién tiéng Viét nhiét tinh, kinh nghiém theo sudt chwong trinh

e Bao hiém du lich suét chwong trinh

GIA KHONG BAO GOM:

e Tips cho tai xé dia phwong va hwéng dan vién (30$/nguoi)

e Phi xuit héa don VAT (néu cd)

e Ho chiéu con han trén 6 thang tinh tir ngay két thic chuyén di

e Visa tai nhap cho khach qudc tich nwéc ngoai : 60$/khach

e Chi phi ca nhan, hanh ly qua cwéc, dién thoai, giat ai, tham quan ngoai chwong trinh
e Phu thu phong don (néu c6): 130$/dém

CHINH SACH PANG KY TOUR VA THANH TOAN:

e Dot 1: Quy khach dem theo ho chiéu (passport) ban géc va dong coc 10.000.000VND dé cong ty tién
hanh thwc hién lam visa va dat coc vé may bay cho quy khach.

e Dot 2: Quy khach hoan tat thanh todn hét phin tién con lai trwéc ngay 7 ngay khéi hanh.

e Truwong hop Quy khach bi tir choi khong cip visa: chi phi khéng hoan lai 1a 5.000.000VND/khdch (do
cac khoan da chi trd nhw: dich thuét, thw bao lanh, 1é phi visa, phi dat coc vé may bay...)

CAC PIEU KIEN HUY TOUR:

e Sau khi dat coc tour: chi phi khéng hoan lai 1a 10.000.000VND/ khdch.
e Sau khi Lanh sy quan cap visa, trweong hop huy tour sé ap dung cdc mirc phat nhw sau:
- biéu 1: hiy hodc hoadn chuyén du lich trén 10 ngay trwdc ngay khdéi hanh: phi hiy tour la 90%
trén tong gid tour.
- Diéu 2: hiy hoac hoan chuyén du lich tir 01 - 10 ngay trwdc ngay khdi hanh: phi hiy tour la
100% trén téng gid tour.
e Viéc huy bé chuyén di phai dwoc thong bao truc tiép véi cong ty hodc qua fax, email, tin nhin dién thoai
va phai dwgc cong ty xac nhan. Viéc huy bé bing dién thoai khong dwoc chdp nhan.
e Néu khong cé sw xac nhan hop 1€ ctia cong ty, xem nhw Quy khach tw y huy tour va céng ty sé can ct
theo diéu khoan hiy phat trén.
e Thoi gian hiy tour dwoc tinh cho ngdy 1am viéc, khong tinh thit bay, chti nhat va cic ngay L&, Tét.
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e Trwong hop hiy chuyén du lich roi vao 2 diéu cing mot luc thi phi hiy tour sé dwgc tinh theo mirc cao
hon.
e D6i véi nhivng khach da c6 visa, cong ty sé gilt ho chiéu 3 thdng (thoi han hiéu Iwc clia visa).

LUUY:

e Thit tw cac diém tham quan trong chwong trinh cé thé thay déi tuy diéu kién thwc té& nhwng van giit
nguyén sé lwong cac diém tham quan.

e Khi bat dau chwong trinh du lich, nhitng dich vu da bao gdm trong gia tour ma quy khach khong st
dung sé khong dwoc hoan lai gia tri str dung (bao gom toan phan hay mot phan).

e Chuwong trinh chi 4p dung cho muc dich du lich thuén tdy. Phi tach doan: 150$/ngwdi/ngay.

e HO so visa sau khi nép vao Lanh Sy Quan sé khong dwoc hoan tra lai.

e Truwong hop Quy khach khong dwgc xuit canh va nhip canh vi ly do c4 nhan va thin nhéan, cong ty sé
khéng chiu trach nhiém va sé khéng hoan tra tién tour, Qiy khach tw chi tra chi phi phat sinh néu co.

e Ngay khéi hanh c6 thé doi lai it nhat 1 tuin phu thudc vao tién do tra két qua visa cua Pai st quan/
Lanh sy quéan.

e Nhirng khoan chi phi phat sinh do doi ngay khéi hanh (d6i vé may bay,...) sé dwoc ALLA théng bao cu
thé t&i khach hang khi ¢6 ngay khéi hanh thay thé (cong ty ALLA va khach hang mdi bén sé chiu 50%
chi phi phat sinh).

e Quy khach mang quéc tich nwéc ngoai c6 visa tai nhip Viét Nam 01 1an phai lam visa tai nhip Viét Nam
dé nhap canh vao Viét Nam lan tiép theo.

e Truong hop tré em di véi ngwoi nha (khong phai B6 Me) phai ndp kém gidy uy quyén dwgc chinh quyén
dia phwong x4c nhan (do B6 Me Uy quyén dat di tour).

e DGi vdi khach hang tir 70 - 79 tudi: yéu cau ky cam két sirc khde vdi cong ty va gidy kham stirc khoe dé
di du lich nwéc ngoai do bac si cap. Quy khach sé dong thém phi bao hiém cao cdp tuy theo tour. Bat ct
sw ¢6 nao xay ra trén tour, cong ty sé khong chiu trach nhiém.

e Khéng nhin khach hang tir 80 tu6i tré 1én va khach hang mang thai tir thang thi 5 tré 1én. Khach hang
mang thai vui long théng bao ngay khi dang ky tour dé dwoc tw van.

e Tuy theo ho so sé yéu ciu ky quy cho cong ty ttr 200.000.000 VND/khach tré 1én. Khi di tour vé, cong ty
sé€ hoan tra lai cho khach. Sau khi cong ty thong bao ky qui ma quy khach khéng ky quy (du da dau visa)
dong nghia khach chwa hoan tat thi tuc thanh toan va dwoc coi la tw hiy tour. Quy khach sé khong dwoc
tham gia chuyén di va cong ty sé ap dung mirc phat theo quy dinh muc hiy vé.

e Do céac chuyén bay phu thudc cac hing hang khong nén trong mot sé truedng hop git bay co thé thay dai
ma khong dwoc thong bao trudc.

e D&i voi nhitng treong hop bi mat cip trong qué trinh tham quan, lwu tra (hanh 1y, tai san, tién bac, ho
chiéu...) tai nwéc sé tai, cong ty sé hd tro vé mit gidy to lién quan, va khong cé trach nhiém boéi thwong/
hoan lai nhitng chi phi phat sinh do viéc mat cip xay ra.

e Theo quy dinh ctia déi tac Han Quéc, quy khach KHONG PUQ’'C PHEP dé ngwoi than hodc ban bé & bén
Han Quéc tham gia tour du lich cling nhw str dung dich vu (xe, khach san, dn udng,...) trong suét qua
trinh tham quan. N&u phat hién vi pham, quy khach sé phai déng phat gap déi tién tour/khach cho bén
d6i tac Han Quéc.
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Sau khi visa dwoc cdp, cong ty sé giilr lai visa cho dén ngay khéi hanh. Tredng hop Quy khach muén 1ay
lai passport dé di du lich hay céng tac, Quy khach vui long ndp nhirng gidy to lién quan dén chuyén di va
dwoc yéu cau ky quy (200.000.000VND) dé dam bao cho viéc visa dwgc str dung ding muc dich ban dau.
D&i véi khach di c6 visa Han Quéc hodc duwgc mién visa Han Qudc sé dwoc hoan lai 850.000VND/ khach.
Trong nhitng trwrong hgp khach quan nhw: thién tai, khiing bé... hodc do sw ¢6 hay c6 sy thay doi lich
trinh ctia cdc phwong tién van chuyén cong cong nhw: may bay, tau hoa... cong ty sé gitt quyén thay doi
16 trinh bat ctr 1dc nao vi sy thuin tién, an toan cho Quy khach hang va sé khong chiu trach nhiém boi
thwong nhirng thiét hai phat sinh.

Khi dang ky tour, Quy khach vui long doc ki chwong trinh, gia tour, cac diéu khodn huy tour, bao gobm va
khéng bao gom trong chwong trinh. Trong truedng hop Quy khach khong tryc tiép dang ky tour ma do
nguwoi khac dén dang ky, Quy khach vui long tim hiéu k§ chwong trinh tir ngudi dén dang ky.



