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KHAM PHA NHAT BAN
NARITA-TOKYO KAMAKURA - FUJ1

Thoi gian: 04 Ngay 03 Dém
Hang hang khong: Vietjet Air (VJ)

Cac diém noi bdt cua chwong trinh:

Thanh pho cé ven bién Kamakura
Check-in thii d6 Tokyo séi dong va biéu twong niti Phii ST ciia xiv s¢ Phit Tang
Trdi nghi¢m tim nwéc néng Onsen tai Phii st

Thuéng thirc dm thwe Nhit Bin: cua Tuyét noéi tiéng

N NEE NI NN

Thodi mdi mua sim hang néi dia Nhit chit lwong cao
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CHUONG TRIiNH CHI TIET

NGAY 01: TPHCM — NARITA - - -

Buoi toi: HDV don Quy khach tai Sin bay Qudc té Tan Son Nhat 1am tha tuc dap chuyén bay di San bay
Narita. Quy khach nghi dém trén may bay. Chuyén bay du kién:
VJ822 SGN — NRT 23:35 - 07:55 (+1)
Nghi dém trén may bay
NGAY 02: NARITA - KAMAKURA - FUJI Sang Trua Toi

Budi sdng: Dén San bay Narita, xe dua Quy khach di an sang. Sau d6 khoi hanh di chuyén dén Kamakura -

Thudng duoc goi 1a “Kyoto cua phwong Pong”, vdi lich st 1au doi va hip din dugc ménh danh 13 “Vang dat

N
A9

ciia nhirng ngdi dén” voi hon 100 ngdi chua, dén tho cb kinh mang ddm nét van hoa Nhat Ban. Ngoai ra
Kamakura con 1a mét thanh pho ven bién tuyét dep va 1a diém dén du lich noi tiéng

v Check in Puong sit dién Enoshima - chuyén tau mau xanh 14 - vang dic trung ciia Enoden Nha ga c6
cAu trac béng gd kiéu cd, tao nén mot bau khong khi hoai niém, tho mdng.

v Twong Phat Kamakura - Biéu tugng cua thi tran c6 & Kanagawa va Bau vat qudc gia ciia Nhat Ban.
Puogc cong nhan 1a Bau vat quéc gia cua Nhat Ban

Budi trua: Quy khach dung bita trua tai nha hang dia phuong. Sau d6, Quy khéch tiép tuc tham quan:

v" Komachi dori street (Phé Kamakura Komachi-dori) - 1a mot khu vuc hién dai dac biét nam tai trung
tam mot thanh phd ¢d, noi c6 cac cira hang thoi thuong, 4m thyc sanh diéu va dia diém ty hoi bat ké thoi
gian. Con dudng thoi trang giita 10ng thanh phd ¢b

Xe s& dua Quy khach di chuyén vé Fuji - con goi 1a nai Phu Si - Ngon nii thiéng va gan lién voi biéu tugng mat
trodi moc cuia Nhat Ban. Pinh nui cao thtr 2 trén mot hon déo tai chau A va thir 7 trén thé gidi. Day 1a mdt nui ltra
dang tAng d3 ngung hoat dong (chup hinh check in)

Buoi toi: Quy khach dung bira toi Quy khach dung bira téi Buffet véi Cua Tuyét. Sau d6, Quy khach trai nghiém

loai hinh tim Onsen truyén th(fng tai khach san - Tuong truyén “Tam mét lan da dé min mang, tam hai lan bénh

tdt tiéu tan”. Nghi dém tai Phii ST
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NGAY 03: FUJI - TOKYO — NARITA Séng Trua  Téi

Buoi sang: Quy khach dung bita sang tai khach san. Xe d6n Quy khach khai hanh di Thii dé Tokyo. — ¢6 tron
ven nhitng ddc trung nhdt ciia xir s¢ phis tang tir nhitng gid tri truyén thong lau doi cho t&i nhitng toa nha, trung
tdm thuwong mai hién dai nhat. Tokyo thuoc ving Kanto - mot trong 8 vung dia ly cua Nhdt Ban. Trén duong di,
Quy khach tham quan:
v' Chua Asakusa Sensoji — Ngéi chia dwoc xdy dung tir nam 628, tho phung Phdt Ba Quan Am, ngéi
chiia dwoc biét dén nhw 1a ngdi chiia Phdt gido cé nhdt va dwgc viéng tham nhiéu nhat & thii @6 Tokyo
vi sie linh thiéng va mang dén nhiéu may man cho nhitng nguyén vong vé sitc khoe, tinh yéu, hoc tdp, s
nghiép.
v' Chup hinh véi thap Tokyo Skytree — thap truyén hinh cao nhat thé gici.
Budi trua: Quy khach dung bita trua tai nha hang dia phuong. Sau d6, Quy khéch tiép tuc tham quan:
v Pao Nhin Tao Odaiba va twong Nit than Tu do - Odaiba Statue of Liberty - La mét trong ba phién
ban twong dai Liberty tai Nhdt Ban, bire twong Nit than tw do tai cang Odaiba la mén qua Phép ting
Nhdt Bin nham ting cwong quan hé hai nuwde. Puoc déng dao ngwoi dan Nhdt Ban va du khdch nude
ngoai yéu thich, birc tirong c6 ¥ nghia nhdn van to I6n, mang biéu twong ciia ti do, hoa binh va két néi
cdc dan téc trén thé giGi. Voi chiéu cao 12,25 mét va sirc ning 9 tan, phién ban ndy cé kich thiede chi

bang 1/7 so véi ban mau

Nghi dém tai Narita

NGAY 3: NARITA - TPHCM Sang - -

Budi sang: Quy khach dung bita sang va lam tha tuc tra phong khach san. Xe dua Quy khach khai hanh ra San
bay Narita, Quy khach lam thi tuc dap chuyén bay vé Viét Nam. Chuyén bay du kién:

VJ823 NRT — SGN 08:55 — 12:55
Vé dén San bay Quoc té Tan Son Nhat, Quy khach lam thu tuc nhap canh va ldy hanh ly. HDV chao tam bién
va hen gap lai Quy khach
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Ciam on va hen gip lai Quy khich trong nhirng hanh trinh tiép theo!
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! Trat tw cac diem tham quan co thé thay doi tuy theo tinh hinh thoi tiét — giao thong thuc té nhung
! van dim bdo thwe hién ddy dii 100% cdc diém tham quan theo chwong trinh.

BANG GIA TOUR (VND/KHACH)

LICH KHOI HANH NGUOI LON TRE EM EM BE
2025 (Tir 11 tudi tré 1én) (Tir 02 — dudi 11 tudi) (Duéi 02 tudi)
20/07 21.490.000 19.490.000 6.790.000
24/08 19.990.000 18.090.000 6.590.000
11/09 18.490.000 17.190.000 6.590.000
. TRE EM NGU CHUNG KEM VOI NGUOI LON
Phu thu phong don:
: (Mot cap vo chong chi di kém 01 tré nho, tré thir 02 phai déng tién
5.500.000 vnd/Khach/Trgn tour
thanh nguoi lon).

GIA TOUR BAO GOM

1. Vémay bay khtt hdi TPHCM — Narita // Narita — TPHCM.

Hang hang khong Vietjet Air (Hanh ly: 7kg xach tay, khong bao gom ky giri).

Lé phi san bay 2 nudc, thué an ninh hang khéng & phu phi nhién liéu

Khach san tiéu chuin 3 & 4 sao (Phong d6i/Néu doan 1¢ khach thi ngi phong 3 giuong)
Xe du lich chét lugng cao phuc vu theo chuong trinh.

Céc bita in theo chwong trinh: 03 bita an sang, 04 bita trua va tdi

Phi tham quan thing canh (vao cira mot 1an).

Hué6ng dan vién tiéng Viét nhiét tinh, kinh nghiém ddng hanh sudt tuyén.

o A A i

Bao hiém du lich tai nu6c ngoai, muc bdi thuong tdi da 10.000usd/trudng hop.

GIA TOUR CHUA BAO GOM
H6 chiéu con han 6 thang tinh dén ngay khoi hanh.
Phi Visa dén khong trinh dién 2.500.000 VND/khach
Phy thu truong hop Quy khach yéu cau ngii phong don: 5.500.000 VNB/khach/Tour

Ll

Chi phi c4 nhan khong bao gdm trong chuong trinh.
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Hanh 1y qua cudc.

Tip cho huéng dan vién va 1ai xe: 800.000 VND/khach/Tour.

QUY PINH PAT COC VA HUY TOUR

Budre 1: Dit coc toi thiéu 5.000.000 VNB/khach dé giit chd trén hé thdng va chuan bi hd so xin visa theo yéu cau.

Buéc 2: Thanh toan dii 50% gia tri tién tour khi da ndp dy du ho so xin visa .
Buéc 3: Thanh toan tron sé tién tour con lai sau khi ra visa hodc trude ngay khai hanh 10 ngay trong ngay 1am viéc
(tuy theo diéu kién nao dén truwéc)

Truwong hop hiiy tour do khach bi tir chdi Visa:

Hoan coc Tour 100% khi bj tir chdi visa trude khoi hanh 15 ngay trong ngay lam viéc

Sau khi dat tour hodc bi tir chdi Visa phi khong hoan: 1.000.000 VND/khach. (phi ndp lanh sy, thu moi va dich
thuat ho so)

Sau khi ra visa va trude 07 ngay tinh tir ngay khéi hanh trong ngay lam viéc: 100% coc tour va phi visa

Sau thoi gian trén: 100% tién tour + phi visa

Theo quy dinh ciia Lanh Sw Nhdt, sau khi dwoc cap visa Nhdt vi bat ky Iy do gi Quy khdch khéng tham gia theo
doan, Cong ty co trach nhiém bdo huy visa da dwoc cdp cua Quy khach voi Lanh Sy Nhat truoc khi gui tra lai
hé chiéu cho Quy Khdch.

Sau khi c6 két qua visa, Cong ty sé giit ho chiéu gbc cua khach cho dén ngay tour khéi hanh.

Trwong hop huy tour vily do ca nhin:

Néu huy chuyén du lich trong vong tir 30 - 45 ngay truée ngay khai hanh: Chi phi huy tour 1 50% gia tour/khach.
Néu huy chuyén du lich trong vong tir 17 - 29 ngay truéc ngay khai hanh: Chi phi huy tour 14 70% gia tour/khach.
Néu huy chuyén du lich trong vong tir 08 - 16 ngay truéc ngay khai hanh: Chi phi huy tour 1a 90% gia tour/khach.
Néu huy chuyén du lich sau thoi gian trén: Chi phi huy tour 14 100% gia tour/khéch.

**Luu y: Thoi gian hity tour dwoc tinh cho ngdy lam viée, khéng tinh thir bay, chi nhdt va cdc ngay Lé, Tét.

QUY DPINH NHAP CANH NHAT

Tré em dwéi 14 tudi vui 10ng mang dem theo Gidy khai sinh dé Hai quan san bay kiém tra.

Tré em dw6i 16 tudi phai c6 B6 Me hodc ngudi nha trén 18 tudi di cing. Trudong hop di v6i ngudi nha phai nop kém
gidy uy quyén duoc chinh quyén dia phuong xac nhan (do B4 Me uy quyén dét di tour).
Khéch qudc tich nwée ngoai bd sung visa tai nhap Viét Nam (néu can)

Quy khach luu y khong dugce chup anh tai Hai quan san bay Nhat Ban.

CAC LUU Y KHAC
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- Cap nhét va khai bao sirc khoe trudce khi tour khoi hanh. Thudng xuyén rira tay bang xa phong, dung dich sat khuan.
Néu c¢6 biéu hién sbt, ho, dau hong, kho thé bao ngay cho trudng doan dé kip hd tro xir 1y.

- Quy khéach vui 10ng xem k¥ chwong trinh, gia tour, phin bao gdm va khong bao gdm dugc liét ké chi tiét trong
chuong trinh.

- Déi v6i nhitng truong hop ho so khong duge ndp tai LSQ Tp. HS Chi Minh, Quy khach vui 10ng chiu toan bo chi
phi di lai sau khi Céng ty ching t6i hoan tat hd so va 1ay lai lich hen dé nop ho so tai DSQ Ha Noi. Trudng hop Quy
khach khong dong y, vui long chiu phi phat.

- Ho so xin Visa sau khi ndp vao Lanh Sy Quan/ Pai St Quan s€ khong dugc hoan tra lai.

- Do tinh chit 1a doan ghép khach 1, Cong ty s& c6 trach nhiém nhan khach cho da doan (15 khach ngudi 16n trd 1én)
thi doan s& khoi hanh dtng lich trinh. Truong hop doan khéng di 15 khach khoi hanh (15 khach di va vé theo hanh
trinh tour), Cong ty c6 quyén thay doi, doi tour sang ngay khoi hanh gan nhat. Néu khach hang khong sép xép duge
cong viéc dé tham gia tour ké tiép, Cong ty s& hoan tra lai tién coc tour/ tién tour sau khi da trir di 1& phi xin Visa va
céc chi phi phét sinh khac ciia Quy khach ma khong chiu thém bt ky chi phi va trach nhiém nao.

- Dbi v6i Quy khach chi mua tron goi dich vu tai Pat nude/ Khu vuc theo chwong trinh tour (landtour), Cong ty s&
khong khuyén khich khach hang tu mua/ xut vé méay bay khi chua c6 su x4c nhan chic chin doan du lich s& khéi
hanh tir phia Céng ty. Chung t6i s& khong chiu trach nhiém vé chi phi phat sinh cho chuyén di cia Quy khach nhur:
khach san, vé may bay, Visa... néu tour khong khaoi hanh.,

- Pai St Quan & Tong Lianh Sw Quan yéu ciu cac dwong don xin Visa du lich theo doan phai trinh dién lai hd
chiéu ban gbc sau khi két thiic tour. Vi vy Quy khach vui long gui lai HO chiéu gc cho Trudng doan Cong ty
vao ngay vé dé trinh dién cho PSQ/LSQ (cip Visa). Cong ty s& hoan tra lai Ho chiéu gbc sau khi da trinh dién xong
(khoang 03 - 05 ngay lam viéc).

- Quy khach mang qudc tich nudc ngoai hodc 1a Viét kiéu phai co Visa roi mang theo ltc di tour.

- Quy khach mang qudc tich nudc ngoai ¢ Visa tai nhap Viét Nam 01 1an, phai 1am Visa tai nhap Viét Nam dé nhap
canh vao Viét Nam lan tiép theo.

- Quy khach mang 02 Qudc tich hodc Travel Document (chua nhap qudc tich) vui long thong bao véi nhan vién ban
tour ngay thoi diém dang ky tour va ndp ban gdc kém céc gidy to c6 lién quan (néu co).

- Poi v6i Quy khach chi cé thé xanh (thé tam tri tai nuwéc ngoai) va khong con hd chiéu Viét Nam con hidu Iye
thi khong du lich sang nuwéc thir ba duge.

- Dbi voi khach hang tir 70 tudi — dén 79 tudi: yéu cau ky cam két strc khoe véi Cong ty & cung cép gidy kham stc
khoe dé di du lich nudc ngoai do bénh vién c6 tham quyén cap. Cong ty c6 thé s& yéu cau Quy khach phai dong
thém phi bao hiém cao cip tiiy theo chwong trinh tour. Bat cir sw ¢b nao xay ra trén tour, Cong ty s& dwoc mién trir
trach nhiém.

- Khéng nhan khach hang tir 80 tudi tré' 1én & khach hang mang thai tir thang thit 5 tré' 1én. Khach hang mang

thai vui 1ong thong bao ngay khi ding ky tour dé dwoc tu van.
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- Tuy theo ho so s& yéu cau ky phi cam két cho Cong ty. Khi di két thuc tour, Cong ty s& hoan tra phi cam két lai cho
khach (sau khi da trir di cac khoan chi phi phat sinh néu co)...

- Sau khi Cong ty thong bao ky phi cam két ma Quy khach khong thyc hién (du d nhan dugc Visa) dong nghia Quy
khach chua hoan tat thu tyc thanh toan va dugc coi nhu 1a dong ¥ hay tour. Quy khach s& khong dugc tham gia
chuyén di va Cong ty s& ap dung mirc phat theo quy dinh tai “Piéu kién huy tour”.

- Sau khi Visa duoc cip, Cong ty s& giir lai Visa cho dén ngay khai hanh. Truong hop Quy khach mudn ldy lai Ho
chiéu dé di du lich hay cong tac, Quy khach vui long ndp nhiing gidy t& lién quan dén chuyén di, thanh toan 100%
gia tri tour va dugc yéu cau ky phi cam két dé dam bao cho viéc Visa dugc sir dung dung muc dich ban dau.

- Dbi voi Bao hiém du lich qudc té: s& duoc ap dung theo Quy tic bao hiém Cong ty da mua cho khach hang. Cong
ty s& c6 nhiém vy cung cp ho so bao hiém di mua dé khach c6 thé 1am viée truc tiép voi Cong ty bao hiém va Cong
ty hoan toan khong chiu trach nhiém v&i nhiing phat sinh lién quan dén bao hiém ctia Quy khach. Dong thoi, Cong
ty s& dugc mién trir trach nhiém dbi voi nhimng van dé lién quan dén stc khoe ctia Quy khach trong sudt qua trinh
tham quan, luu trd trong chuyén di.

- Cong ty c6 quyen thay doi hing hang khong vao gio chot tity thude vao cac hing hang khong, thoi tiét. ..

- Gio bay c6 thé thay d6i ma khong thong bao trudce do phu thude vao hing hang khong.

- Tuy theo diéu kién thyc té ma chuong trinh tham quan c6 thé thay d6i hanh trinh 1én xudng cho phii hop va cac tuyén
diém du lich vin dam bao diy da nhu lic ban dau. Tuy nhién, Cong ty s& dwoc mién trir trach nhiém bao dam cac
diém tham quan trong truong hop bat kha khang nhu:

+ X4y ra thién tai: bao lut, han han, dong dat, nui lua, song than,. ..

+ Su ¢ vé an ninh: biéu tinh, khing bd, dinh cong...

+ Su ¢b vé hang khong: doi/ huy/ hodn chuyén bay, truc tric ki thuat bay, an ninh bay...

+ Dich bénh...

Néu nhiing truong hop trén xay ra, Cong ty s& xem xét dé hoan chi phi khong tham quan cho khach trong diéu kién
6 thé (sau khi da tru lai cdc dich vu da thuc hién: phi lam Visa, tién vé may bay... va khong chiu trach nhiém boi
thwong thém bat ky chi phi nao khdc).

- Trudng hop Quy khach khong duge xuat canh va nhip canh tai nude so tai vi bat ki li do gi, Cong ty duge mién trir
trach nhiém va khong hoan tra tién tour. Quy khach ty tic chi phi mua vé may bay quay vé Viét Nam.

- Tuy theo tinh hinh cap Visa ciia Lanh Sy Quan va vé may bay, ngay khéi hanh c6 thé doi lai tir 01 dén 07 ngay so
v6i ngay khoi hanh ban dau hoic vao doan khéi hanh tiép theo gan nhat. Va trong trudng hop nay, Cong ty sé khong
hoan lai phi Visa néu Quy khach hiy tour, va Ho chiéu ctia Quy khach s& dwoc giir lai cho dén khi c6 théng bao hay
Visa tir phia Lanh Sy Quan/ Pai St Quan.

- Dbi v6i nhitng truong hop bi mét cép trong qué trinh tham quan, luu tra (hanh 1y, tai san, tién bac, ho chiéu...) tai
nude so tai, Cong ty s& hd trg vé mit gidy to lién quan, va khong co trach nhiém boi thudng/ hoan lai nhitng chi phi

phat sinh do viéc mét cip xay ra.
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- Theo quy dinh cta dbi tic Nhat Ban, Quy khach khong dugc phép dé ngudi than hodc ban bé ¢ bén Nhat Ban tham
gia tour du lich cling nhu sir dung dich vu (xe, khach san, an udng,...) trong sudt qué trinh tham quan. Néu vi pham,
Quy khéch s& phai dong phat gip d6i tién tour/ ngudi cho bén dbi tic Nhat Ban.

- Pay 1a chuong trinh du lich thuan tiy, Quy khach vui long KHONG PUQC TACH POAN.

- Trong truong hop Quy khach tach doan ma khong thong bao trude, ngoai viéc phai chiu phat phi tach doan, Trudng
doan sé€ truc tiép thong bao vdi Cuc Xuét nhép canh tai Nhit Ban. Day la van dé lién quan dén an toan cua Quy khach
cling nhu quy dinh Xuét nhép canh, luu tri ctia nudce so tai, vi vy Quy khach vui long thuc hién dung quy dinh.

- Dbi voi nhitng truong hop tu ¥ tach doan, Cong ty duoc mién trir trach nhiém néu Quy khach tu ¥ tach khoi doan
ma khong c6 thong bao cho Truéng doan hodc tich khoi doan khi chwong trinh tour tai nudc so tai két thiic. Quy
khach s& phai chiu hoan toan cac chi phi phat sinh (néu c6) va chiu trach nhiém trudc phéap luat néu phat sinh su ¢d
lién quan t6i luat phap va quy dinh cia dia phuong dén.

- Cong ty dugc mién trir trach nhiém trong qua trinh thyc hién tour néu xay ra cic truong hop bat kha khang do thoi
tiét, thién tai, dich bénh, dinh cong, bao dong, chién tranh hodc do may bay, xe lira, tau thuy, xe dién bi tri hoan hay
bi hay do thoi tiét hodc do k¥ thuat... dan dén tour khong thé thuc hién tiép dugc, thi Cty sé& gitr quyén thay ddi 16
trinh bét ctr lac nao vi su thuén ti€n, an toan cho khach hang va sé khong chiu trach nhiém boi thuong nhiing thiét

hai phat sinh.



